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Code of Conduct for Tour Guides

Tour guide plays an important part in the quality of guests’ experience and the sustainable
development of destination. As such, all tour guides are encouraged to maximizing their sustainability

practices and minimizing the tourism negative impacts while on the road.

All tour guides shall understand and follow these codes of conduct.

Towards travel destinations

1.1 I work with communities, business owners and individuals on what will work for them
and agree on an approach to meet their needs as well as the needs of your guests.

1.2 | provide meaningful, high quality experiences that value, protect and interact
sensitively with the unique places and people encountered to limit disruption to the
destination.

1.3 I limit the disruption caused by a tour group to increase the quality of experiences
and to ensure the opportunities for local businesses and suppliers are not negatively
affected.

1.4 | arrange for tourists to meet and talk to local people and facilitate local people in
feeling free to talk and ask questions to guests.

15 | promote more sustainable forms of transport such as local public transport or
cycling and walking routes to guests.

1.6 | create fair opportunities for local communities to earn an extra income (support local
providers of food, drink and souvenirs) from tourism for improving the conditions of
their lives from.

1.7 | promote eating and drinking locally rather than choosing international / branded
restaurants, food and drink.

1.8 I look for ways to include local people in the experience, for example, waiters, drivers
and other hosts to make the difference in experience.

Towards environment

2.1 I reduce the creation of waste, especially bottled water, plastic wastes and
disposable items.

2.2 | ensure that you actively collect any rubbish, dispose of it responsibly and request
that your guests do the same.

2.3 | promote souvenirs that support local producers and cause minimal environmental
impact to produce.

24 I work with local businesses to come up with solutions to waste and packaging.

2.5 | lead by example and be a role model in minimizing impact to the natural
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environment and ensuring that local traditions are respected;

2.6 I work through the tour itinerary and identify where you can personally minimize
impact to the natural environment and ensure that local traditions are respected.
Towards guests

3.1 | explain to guests that the travel experience will be improved by minimizing
environmental impacts.

3.2 | encourage guests to save water by taking short showers rather than baths, reusing
towels and bed linen rather than having them replaced daily.

3.3 | manage guest expectations responsibly by explaining to tourists how they will try
their best to meet them within what is responsible to the destination.

3.4 | plan time for briefing guests to provide accurate information about destination and
responsible values and practices.

3.5 | advise guests to ask permission for taking photographs and the types of pictures
that they can take.

3.6 | advise guests to refrain from taking photo with ‘wild captive animals’ while
arranging opportunities for guests to observe animals in their natural environment.

3.7 | promote ways for guests to support local projects or identify much needed items
that can be exchanged or donated instead of letting guests freely offers inappropriate
things to communities.

3.8 | advise guests to respect local dress codes and keep valuable items hidden will help
guests to draw less attention to themselves.

3.9 I recommend that guests carry some local currency separately from their wallets so
that they are not displaying their credit cards and all their money whilst shopping

3.10 | advise guests if there are any ‘traps’ to be aware of such as ‘gifts’ or ‘help’ that
could lead them into unsafe situations

3.11 | advise guests on the local ‘tipping’ culture so that they do not overpay for meals and
trips but also do not cause offence

3.12 | avoid attractions with no/low animal welfare practices

3.13 | actively involve in child protection from commercial sexual and labor exploitation
and learn how to act on preventing and stopping it.
Towards profession

4.1 | constantly reassess and share new ideas with colleagues, guests and communities.

4.2 | follow codes of conduct and communicate regularly with tour operators to ensure
responsible standards are being met consistently and marketing materials reflect
accurate experiences

4.3 I look for opportunities to make a greater contribution locally and improve guest
experiences and feedback ideas to the tour operator.

4.4 I regularly review sales and marketing material to check if destination information is
accurate and not misleading.

4.5 I maintain good and consistent standards of practice by strictly following
national/regional/local/company codes of conduct.
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4.6

I network with colleagues from tourism to increase your knowledge and
understanding to make more of a difference to the local environment, communities
and economy and of course the guests experience.

4.7

I look for opportunities to support others and share your knowledge and experiences
with them.

4.8

| set clear and practical actions for improving sustainable practice.

4.9

| prepare how to deliver effective messages to different types of guestsensure that
relevant issues are explained and guests are always involved in helping to protect
destinations.

4.10

| take relevant training on child protection and animal welfare to ensure that you know
how to recognize good standards of practice as well as unacceptable practices and
report concerns.
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