POLICY TEMPLATE

ATTA-Travelife Partner Level Sustainability Management
for Thai Tour Operators



Sustainability Coordinator - Job Description

Reports To: General Manager Position
Overview

Our Sustainability Coordinator (SC) leads, coordinates and reports on our sustainability work. The SC is
the bridge between all departments. S/he is in charge of putting sustainability principles into practice in
our office(s) and operations, across management, staff, suppliers, customers and other stakeholders.

The SC must reduce the negative impacts and increase the positive impacts of our operations on
communities’ livelihoods, culture, and the environment both within the offices and during tours.
Duties:
e Ensure a general understanding of sustainability and related policies among all staff.
e Design the company’s sustainability action plan with input and support from colleagues.
e Lead communication of our sustainability policy and actions internally and externally;

e Create and share resources. E.g., best practice case studies, news bulletins, booklets;

e Improve the sustainability of the company’s product offerings and partners (supply chain).

. Identify which products / services are sustainable; and priorities for improvement;

= Assist departments in designing, selecting and promoting tourism offers, which
enable our company, suppliers and clients to become more sustainable;

. Coordinate and/or deliver internal and external (suppliers) training; and organize
brainstorming sessions with colleagues to identify possible sustainability actions;

= Support existing suppliers to become more sustainable. E.g.: share best practices
to support local communities; reduce paper, water, energy, carbon footprint, etc.;

= Identify new, responsible suppliers, (e.g. green hotels, community based tourism) and

work with product team to increase the number/percent of sustainable products;

e Coordinate and update Travelife reporting, and maintain a database of knowledge.
e Report regularly on sustainability progress and challenges to staff and top managers.

Skills and qualifications:

e Some experience and passion for sustainable development and sustainable tourism;

® Excellent communication skills, a team leader able to communicate with and motivate
people from different backgrounds of education/cultures. Training skills a strong asset.

e Eye for detail, and skills with common office programs (Word, Excel, PowerPoint, etc.)

Note: This job description is not intended to be all inclusive. You may perform other duties as
negotiated to meet the ongoing needs of the organization.
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Company Logo

Sustainability Policy: Company Name

Our Company

Brief introduction to your company here: Mini-profile — date established, geographic area, tour and
product specializations, key target markets

Our Mission

Paste your mission statement here

Our Commitment: The ATTA-Travelife Standard

Travelife for Tour operators helps tour operators and travel agencies to systematically manage and
improve social and environmental impacts by following sustainability criteria. The Association of Thai
Travel Agents (ATTA) is the leading Thai tour operator and travel agent association. ATTA and Travelife
share a strong commitment to a more sustainable Thai travel sector. On December 23, 2021, ATTA
and Travelife signed an MOU on ‘the Introduction of a sustainability training, management and
award programme among Thai tour operators and travel agents.’ Our company joined a working
group of tour operators with a mission to reach this standard. This Sustainability Policy covers all
aspects of the ATTA-Travelife standard, covering 10 core themes. It is our road-map to achieve ATTA-
Travelife Partner Level status.



Our Sustainability Policy

1. Sustainability Management & Legal compliance

Our company recognizes that reducing negative impacts and increasing benefits to people and planet is
a long-term process, which requires a step by step, systematic approach. We commit to sustainability
management through the following actions:

e Appoint a responsible staff member as our sustainability coordinator;

o Have a sustainability mission statement and written sustainability policy which aim to reduce
the negative impacts of the company’s operations.

e Communicate these policies to staff, customers, partners and suppliers;

o Use the ATTA-Travelife online platform to conduct a baseline assessment of our company’s
performance across all areas of the ATTA-Travelife standard;

e Systematically improve the sustainability performance of our key suppliers;

o Have a sustainability action plan with clear targets, actions, responsibilities and time planning;
with documented procedures to monitor and evaluate the implementation of the
sustainability policy, objectives and targets;

e Ensure our staff are aware of our Sustainability Policy and taking action;

e Communicate and report the progress of our sustainability policy and actions.

2. Internal management: social policy & human rights

We recognize that sustainability includes a commitment to people and planet. Social aspects of
sustainability performance need to begin inside our company. How we treat our staff is a core aspect of
our sustainability performance. We commit to having a clearly written and well-communicated social
policy that includes, at least: paying staff the minimum wage or above; providing yearly holidays;
maternity and sick leave.

We also agree to have a health and safety policy for employees, which complies with national legal
standards; to prohibit discrimination in employment conditions on the grounds of gender, race, age,
disability, ethnicity, religion or sexual orientation; and to obey national laws concerning the employment
of young people.

3. Internal Management: Environment and community relations

We commit to practice environmental protection and enhance community relations by ensuring the
following practices:


https://atta.travelife.info/index_new.php?menu=home_atta&lang=en

Procurement:
e Reduce the use of disposable and consumer goods;

e Favor purchase of sustainable goods and services, office supplies catering, etc.;
® Purchase products in bulk, to reduce packaging;
e Measure and reduce paper use, and wherever possible to re-use paper;
® Purchase re-cycled paper or paper produced from sustainable sources;
e Set copy and printing machines by default to double-sided printing;
Energy:

e To measure and reduce electricity consumption;

e Prefer low energy equipment when buying new items, alongside cost and quality;

e Switch off lights, air conditioning and electrical equipment when not in use, and use automatic
switches and timers where possible;

o Set equipment by default to energy-saving mode;

Water:
e To measure and reduce water consumption; with re-use where possible;
o Comply with national wastewater treatment laws;

e Comply with national waste disposal laws, ensuring that any residual waste disposal has no
negative impacts on the local population and environment;

e Pilot a solid waste reduction and recycling policy, with quantitative goals;

e Take action to reduce the amount of single-use plastic in our operations; including a core focus
on reducing use of plastic water bottles in our office(s);

o Separate all materials, including batteries, which can be recycled and organize collection and
proper disposal;

® Ensure company vehicles are well maintained, comply with legal emission standards and are
checked regularly to reduce emissions and energy use.

Training: Provide all staff (including field staff) information, guidance and periodic training about their
roles / responsibilities related to environmental practices.

Legal: Comply with land use laws and regulations for company infrastructure.

4., Partner agency

We will develop and implement a policy to improve sustainability of our partner agencies. We commit
to this by:
e Informing key partners about our sustainability policy and that we expect them to comply with
the policy and communicate to final customers where relevant;
e Motivating incoming/inbound partners to participate in sustainability trainings for travel
companies;
e Creating an inventory (list) of our key partner agencies;
e Listing the sustainability practices of partner accommodations and agents;
e Making concrete efforts to choose partners which benefit people and the planet.



5. Transport

We try to ensure that vehicles used on our tours do not cause more than average pollution, and we do
our best to decrease this pollution level. We commit to this by:

Selecting the most sustainable options considering type of excursion, group size, price and
comfort when selecting transport options to the destination;

Regular servicing of all vehicles;

Training drivers in sustainable driving techniques, and monitor their practice;

Ensuring that idling is minimized and air conditioning is used economically.

When working with external transport suppliers, we commit to working with them to:

Ensure they follow a policy to select the most sustainable transport options;
Provide drivers with a code of conduct and guidance for sustainable driving techniques.

6. Accommodations

We try to achieve a fully sustainable tourism supply chain. We commit to this by;

Clearly communicating our sustainability objectives and requirements for hotels to contracted
and other relevant accommodations;

Selecting hotels that comply with sustainability and quality standards and are able to
demonstrate benefits for people and the environment.

Selecting hotels that guarantee the welfare of their staff and guard against the exploitation of
children.

7. Excursions and activities

Alongside safety and customer experience, we highly value the welfare of communities and animals. We
aim at tours that only leave a minor footprint, by:

Developing a policy and goals to improve the sustainability of our excursions; and
communicating this to our contracted excursion providers.

Ensuring all excursions offered comply with local laws regarding environmental, wildlife and
cultural protection.

Provide clients with a list of Do’s and Don'ts.

Train guides how to work in culturally and ecologically sensitive destinations;

Select restaurants which do not offer illegal wildlife and minimise single-use plastics

We will ensure that every tour includes at least one guide who is certified in First Aid and
CPR/AED; and we will maintain a contact list of critical emergency numbers and ensure these
are easily accessible to guides and clients

We will regularly check, review and maintain safety / emergency equipment.



8. Tour leaders, local representatives and guides

We aim at creating opportunities for local people in the tourism business, by:

e Preferring to work with local tour leaders, guides, porters, drivers, cooks, and other local
staff in case of equal ability, and providing training, with a strong emphasis on our
sustainability goals, as required;

e Undertaking to comply with all legal requirements regarding employment of staff and
employee’s welfare, including contracts and minimum wages.

e Our tour leaders, local representatives and guides will be trained, and inform our clients on
all relevant sustainability matters in the destination, environmental, cultural and human
rights. Training for tour leaders and local reps will include the avoidance of sexual
exploitation of children.

9. Destination

We aim to maximize positive impacts and minimize negative impacts at destination to ensure
sustainable development of the places where we operate. We commit to this by:
e Consider sustainability aspects in the selection process of new destinations and not selecting
destinations in which tourism leads to negative local effects;
e Ensuring all excursions offered comply with local laws regarding environmental, wildlife and
cultural protection.

10. Customer communication and protection
Customer welfare and information are very important to us. We commit to this by:
e Ensuring that customer privacy is not compromised;
® Ensuring that product and price information is clear, complete and accurate, including
sustainability claims;

e Informing clients about the environmental impact of different options.

After booking and during holidays, we commit to this by:

e Informing clients about the natural surroundings, local culture in destination;

e Informing clients of all health and safety considerations in the destination;

e Maintaining a 24-hour emergency number;

® Providing customers with information about commercial, sexual or any other form of
exploitation, particularly of children and adolescents;

e Informing clients about legislation concerning the purchase and export of prohibited

e artefacts and threatened flora and/or fauna;

e Motivating clients to use local restaurants and shops (where appropriate);

e Encouraging clients to donate to local charity and sustainable initiatives.

After holidays, we commit to having clear procedures in case of complaints by clients.

For additional information about our sustainability policy, contact:
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Simple Health & Safety Policy (template)

Our company ERAWAN P.U.C. CO.,LTD. take health and safety seriously. We commit to keep updated
and comply with all the requirements of our applicable national laws and regulations that help protect
customers and employees. We require a positive, proactive attitude and performance with respect to
protecting health, safety and the environment from all employees, irrespective of their position. In our
company we guarantee to provide the necessary resources to:

* Conduct a risk assessment by key activity.

* Make the workplace safe and prevent risks to our employees’ health.
* Ensure safe working practices are documented and put into practice.
* Provide adequate first aid facilities.

* Inform employees about any potential risks of the job. Offer information, instructions, training,
and supervision to safely perform the job.

* Set up emergency plans

* Regularly check equipment is being used correctly and is well-maintained
* Display warning and health and safety posters appropriately

*  Make sure that all materials are handled, stored, and used safely.

* Prevent or control exposure to substances that may be a health hazard.

*  Provide health supervision as needed

* Provide protective clothing or equipment for employees

* Ensure that ventilation, temperature, lighting, toilet, washing and rest facilities all meet health,
safety, and welfare requirements

* Take precautions particularly when using or in proximity to flammable or explosive materials,
electrical equipment, noise, and radiation

* Avoid potentially dangerous work involving manual handling (if work is absolutely necessary,
take precautions to reduce the risk of injury)

* Report and record accidents, injuries, diseases, dangerous occurrences.



In addition, specific company policies and procedures are defined in the sections below.

1. Office safety
We make the workplace safe by:

Providing adequate first aid facilities

Making sure premises are properly ventilated with clean and fresh air.

Keeping temperatures at a comfortable level (e.g., a maximum of 26 degrees Celsius.

Making sure facilities are well lit, to allow employees to work and move safely.

Keeping the workplace and equipment clean.

Ensuring that areas are large enough to allow easy movement.

Providing workstations suitable for the employees and their tasks.

Keeping equipment in good working order and ensuring it is regularly maintained.

Making floors, walkways, stairs, roadways safe to use

Storing things safely to avoid accidents.

Providing suitable washing facilities and clean drinking water

Giving access to resting areas for breaks and lunches, including suitable facilities for pregnant
women and nursing mothers.

Letting employees take regular pauses.

Assuring safety of employees who work alone, or off-site.

Making sure employees follow safe practices when they travel (to work or on-site), fasten their
seatbelts at all times in cars/buses and wear helmets on motorbikes, etc.

e Providing protective clothing or equipment free of charge where required.

2. Drug & alcohol policy

We have a zero-tolerance policy in regard to the use of illicit drugs on the premises, or outside during
working hours.

Likewise, we do not tolerate employees being at work under the influence of alcohol.
Contravening either of these points may lead to instant dismissal.

At times, we make alcohol available to staff over the age of eighteen during employee outings, parties
or celebrations. Limiting the consumption of any alcohol made available is the responsibility of the
employee.

3. Risks and hazards

Some tour activities require specific safety measures and/or equipment. For example, cycling, rock
climbing, kayaking and other waterborne activities.
The level of risk must be assessed regularly and safety measures put in place.



4. Risk assessment and management for our staff and customers

We recognize that assessing risk forms the basis of ensuring our staff and customers’ safety.
We identify risks inside our workplace, and for common activities outside, as follows:
® Does this activity involve any particular risk?

What is the nature of the risk?

How serious is the risk on a scale of 1-5?

How can the risk be minimised with safety equipment and safety briefings?
Have these measures been carried out? Who is responsible?

Is it now safe to proceed with this activity?

5 Accident / incident reporting
All our employees must report any accidents, injuries, diseases and dangerous occurrences.
The direct witnesses to the accident/incident must send an incident report to their manager. This
standard report must include:
® names of the concerned parties
time and date of injury
exact location the injury/incident occurred.
how the injury/incident happened
details of the injury/illness and the part/s of the body injured.
names and contacts of any witnesses
name and contacts of the person entering details.
date the employer was notified.

6 Procedures in the event of an emergency.

Written procedures are in place to manage emergencies. For example:
® Hospitalisation of a customer

Accident on an excursion

Sensitive incidents e.g., rape, mugging, assault

Airport closure

Natural disasters

Terrorist attacks

Communication is critical during an emergency situation so all emergency contact details must be kept
up to date. Communications must be timely and clear to the recipients.

When designing an emergency procedure, we will always ensure that the following requirements are
met where appropriate:

- Evacuation routes and assembly areas illustrated on floor plans.

- Consideration of persons with disabilities

- Reporting and communication procedures
Our evacuation procedures define the course of action to be taken in our company in case of fire,
medical emergencies and bomb threats.



FIRE Emergency plan:

Ensure these safety measures are in place, checked regularly and functioning, and staff have been
trained to take action as committed in the policy:

e Emergency Exits
Continuously illuminated exit signs to identify emergency exit locations.

e Fire Alarm
The building's fire alarms are in working order and will start operating.

e Emergency Lighting
All buildings are equipped with limited emergency lighting. In the event of a mains power failure, the
emergency lights and exit lights will provide reduced illumination.

If you see smoke or flames:
* Report the fire to the nearest Fire Brigade

* Activate the nearest Fire Alarm

* Evacuate or extinguish (In most cases, it is best to evacuate)

Use a Fire Extinguisher, only if:

You have your back to an unobstructed exit.

Everyone else has left the area.

You have a fully charged and correct type extinguisher for the fire you are fighting.
The fire is contained, and you have already reported the fire to the fire brigade.

If you can’t control the fire quickly, abandon your efforts, close the door(s) and evacuate immediately.

Building Evacuation
e Establish the exact location of the fire.
Establish the extent and trend of the fire
Establish if there are any persons immediately at risk.
Contact Emergency Services & provide the name and contact details of the informant.
Ensure that all persons are evacuated from any threatened buildings.
Update Security upon arrival who will in turn update emergency services



MEDICAL Emergency Plan

If someone is deceased, injured orill:

Remain calm.

Confirm that Emergency Services have been notified.

Isolate the site where the Incident has occurred.

Segregate any witnesses in private area away from Incident scene.

Segregate any friends/colleagues of the deceased in private area away from incident scene.
If possible, avoid contact with blood and other body fluids by using personal protective
clothing.

If practicable, ensure that the body is not disturbed until emergency services arrive.
Do not interfere with any evidence.

Comfort witnesses/colleagues.

Collect accurate information about the incident.

BOMB THREAT Emergency Plan

Remain calm

Treat the threat seriously.

Obtain as much detail about the bomb as possible i.e.: WHERE exactly is it, WHEN will it
explode? WHAT does it look like? WHAT will make it explode?

When the call is complete DO NOT hang up the phone

Notify Office Safety & Security — If possible DO NOT use a mobile phone or two-way radio
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Equal Opportunities and Anti-Discrimination Policy

XXX Name of Tour Operator XX/XX/XXXX

Our company understands that providing a fair and supportive environment for our staff is a core

foundation of a happy and motivated team, and a successful, sustainable business.

We value diversity in people and aim for equity of opportunity for all employees. We are

committed to ensuring our workplace is free from all types of discrimination and bullying.

Our Equal Opportunities Policy is our commitment that employees will be treated with dignity

and respect, and without discrimination, harassment and bullying, regardless of:

e racial/ethnic background

e ability/disability,

e language,

e socio-economic status,

e citizenship or land of origin,

e faith/religion/spiritual affiliation,

e gender identity/expression, sexual orientation,

e age, or marital status.

To create a fair and supportive company, we will take all possible steps to ensure fair, equal and

consistent opportunities and treatment of all staff, in key areas including:

e Staff recruitment.

e Pay, benefits, and other terms and conditions of employment.
e Training and development,

e Evaluation and promotion,

e Discipline, complaints, and feedback

e Termination and off-boarding



Discrimination, Harassment and Bullying are not acceptable in our company. Management is
responsible for ensuring our work environment is free from discrimination, harassment and

bullying. Staff must not participate in discrimination, harassment or bullying.

What to do if you experience or witness discrimination, harassment or bullying?

Staff who experience or witness harassment or bullying should either:

inform the offender that the behaviour is offensive and unacceptable and against company
policy; or
seek assistance in having the behaviour stopped. This may include making a report or a

complaint.

Staff who consider they have been the victim of Discrimination, Harassment and Bullying can
approach their line manager, HR manager, or another senior manager to discuss their

complaint. All complaints will be treated confidentially, seriously, quickly and sensitively.

Action will be taken against staff who are guilty of Discrimination, Harassment and Bullying.

No person will be penalized or disadvantaged as a result of raising legitimate concerns or

complaints relating to discrimination, harassment or bullying.

However, staff should be aware that accusing another staff member of discrimination, harassment
or bullying is a serious accusation. Management will consider complaints from a neutral
perspective, while investigating the facts of the situation. Any staff who make untrue or
frivolous accusations of discrimination, harassment or bullying will be subject to disciplinary

action.



More information:

What is Harassment?

Harassment is unwanted and unwelcome behaviour. It may involve inappropriate actions,

behaviour, comments or physical contact that is objectionable or causes offence.

What is Sexual Harassment?

Sexual harassment occurs when a person makes an unwelcome sexual advance or offensive
comment or an unwelcome request or demand for sexual favours to another person or
engages in any other unwelcome conduct of a sexual nature in relation to another person.

This can be in person (e.g., unwanted touching), or by phone, email, on social media, etc.

What is bullying?

Bullying can cause harm to a person’s health and well-being, both physical and psychological.
Workplace bullying can occur between a worker and a manager or supervisor, or between co-
workers. Workplace bullying is repeated, unreasonable behaviour directed toward an

employee, or group of employees, that creates a risk to health and safety.

Examples include swearing, ridiculing, intimidation, constant and unreasonable criticism,

inconveniencing, excluding or isolating employees. Bullying can also include giving employees

unreasonable or impossible tasks and sabotaging employees’ work.

Signed: Date:

Name:

Role:
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Pollution Reduction Policy
XXX Name of Tour Operator XX/XX/XXXX
Our company has a policy to minimize and substitute the use of harmful substances, including
pesticides, paints, and cleaning materials, with harmless products and processes.

We commit that all storage, handling and disposal of chemicals will be properly managed.

Our company complies with national laws concerning waste disposal. Any residual waste disposal has
no adverse effect on the local population and the environment.

We commit to the following steps to assess, manage and reduce pollution:
STEP 1: Assess processes in our business that may generate waste or pollutants.

Tour the office premises to check every procedure and consider its environmental impacts (i.e.,
energy, water, hazardous waste production), and record the results of this survey.

STEP 2: Identify opportunities to reduce pollution and take action, including:

e Eliminate unnecessary processes that generate waste.
e |dentify recycling opportunities, such as reusing spent rinse water.
e Substitute a non-toxic or less-toxic materials or products for toxic ones.

e Purchase materials made of recycled material or materials that can be reused or recycled and
buy only what is needed.

e Where possible, buy in bulk to reduce unnecessary packaging.
e Sort waste into different categories to make reuse or sale for recycling easier.

e Identify energy and water conservation opportunities.

Signed: Date:

Name:

Role:
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Privacy Policy
Privacy Policy for XX

This privacy policy has been designed to protect our customers’ privacy and identity and is based on
the requirements of the EU General Data Protection Regulation (GDPR).

Please read our privacy policy carefully to get a clear understanding of how we collect, use, protect or
otherwise handle your Personally Identifiable Information.

XX will require and store only a limited amount of personal and other information from you, that is,
only what is necessary to process all of your travel arrangements and payments. This will generally be
restricted to:

Personal details
e Full name.
e Date of birth.
e Sex.
e Passport number, date a place of issue and expiry (a photocopy of your passport may be
required for some flight reservations).

Contact information
e Email address.
e Telephone number, home and in Thailand.
® A postal address in some occasional circumstances.

Financial information
e Credit card details, if you chose that method of payment.
The name of your bank if you pay by bank transfer.

[ ]
® Your bank account details if we are required to make a bank transfer to you.
e Records of all payments received from you and any payment made by us to you.

None of this information will ever be given to any third party, except for such personal details as are
required to make hotel and flight reservations or any other travel arrangements.

The information will be stored securely on the company’s own computers.
An external PCI compliant payment gateway handles all CC transactions.

We use regular Malware Scanning.

Cookies

We use cookies to understand and save user's preferences for future visits.

If you turn cookies off, some of the features that make your site experience more efficient may not
function properly.

Third-party disclosure

We do not sell, trade, or otherwise transfer to outside parties your Personally Identifiable Information.



Third-party links

Occasionally, at our discretion, we may include or offer third-party products or services on our
website. These third-party sites have separate and independent privacy policies. We therefore have no
responsibility or liability for the content and activities of these linked sites. Nonetheless, we seek to
protect the integrity of our site and welcome any feedback about these sites.

Google
Google's advertising requirements can be summed up by Google's Advertising Principles. They are put

in place to provide a positive experience for
users. https://support.google.com/adwordspolicy/answer/1316548?hl=en

Fair Information Practices

Should a data breach occur, we will notify you by email within seven working days.

We also confirm that we will:

* Not use false or misleading subjects or email addresses.

e |[dentify the message as an advertisement in some reasonable way.

¢ Include the physical address of our business or site headquarters.

* Honour opt-out/unsubscribe requests quickly.

If at any time you would like to unsubscribe from receiving future emails, you can email us at and we
will promptly remove you from ALL correspondence.

Contacting Us

If there are any questions regarding this privacy policy, you may contact us at:


https://support.google.com/adwordspolicy/answer/1316548?hl=en

reCAPTCHA

We use the reCAPTCHA service provided by Google LLC (Google) to protect your submissions via
internet submission forms on this site. This plugin checks if you are a person in order to prevent certain
website functions from being (ab)used by spam bots (particularly comments).

This plugin query includes the sending of the IP address and possibly other data required by Google for
the Google reCAPTCHA service. For this purpose your input will be communicated to and used by
Google. However, your IP address is previously truncated by Google within member states of the
European Union or in other states which are party to the agreement on the European Economic Area
and is, as such, anonymized.

Only in exceptional cases is a full IP address transmitted to a Google server in the United States and
truncated there. On behalf of the operator of this website, Google will use this information to evaluate
your use of this service. The IP address provided by reCaptcha from your browser shall not be merged
with any other data from Google.

This data collection is subject to the data protection regulations of Google (Google Inc.). For more
information about Google's privacy policy, please visit: https://policies.google.com/privacy?hl=en

By using the reCAPTCHA service, you consent to the processing of data about you by Google in the
manner and for the purposes set out above.


https://policies.google.com/privacy?hl=en
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Clients’ General Code of Conduct
Dos and Don’ts

These guidelines have been established in discussion with the local people. Because Thai culture avoids
confrontation, local people will rarely tell you if you’re doing the wrong thing. By following these few
simple pieces of advice, you can be sure to make a good impression on all the Thai people whom you
meet.

Social Conduct

e Please remember to take off your shoes before entering a temple, people’s homes and even
some shops and offices. Just watch what the local people do and follow their example.

e Wear modest appropriate clothing, especially in sacred or rural areas. Loose and light-weight
clothes covering the knees and shoulders are most appropriate.

e Thais believe that the feet are spiritually the ‘lowest’ part of the body. Avoid showing the soles
of your feet, don’t rest your feet in high places, or move objects with your feet and NEVER
point your feet at monks, Buddha images in temples, shrines or spirit houses.

e The head is spiritually the ‘highest’ part of the body. Please don’t touch anyone on the head.

e Ladies - please don'’t sit next to or hand anything directly to Buddhist monks.

e Learn to wai, the polite local greeting, by putting the palms of your hands together and raising
them to your chest with a slight bow. The local people will appreciate your good manners.

e Do try to talk to the local people, they will appreciate it and it will make your trip all the more
rewarding.

e Refrain from giving gifts, money or sweets directly to children — this encourages begging,
dependency, ‘idolising’ tourists and eventually cultural degeneration.

e Empower local people as ‘givers’ rather than ‘receivers’ by asking questions and showing your
enthusiasm to learn about and share their way of life.

e Always speak respectfully about Buddhism and the revered Thai Royal Family.

e The Thai way of resolving conflict is to stay calm, so try not to lose your temper. You’ll go a
long way in Thailand with ‘Jai Yen’ (a cool heart).

e Be observant and follow local customs — sit, eat and behave like your hosts.

e Lovers - be aware that kissing in public is culturally inappropriate.

e Support the local economy by purchasing your souvenirs from local handcraft centres and
workshops.

e Patronise the local stores if you need to buy any personal items during your stay.

e Always try to communicate before taking photographs of people. Try not to think of monks,
farmers, and children etc. as just ‘images.” Remember that what seems strange or exotic to
visitors is just daily life for local people.

e If you promise somebody that you will send him/her a picture or a letter, respect your word.

e When taking photographs around temples and other sacred sites, please do so with respect.
For example, never climb up onto a Buddha image.



e Environmental Conduct

e When trekking in the forest, swimming in the ocean, or walking around the village, try not to
disturb animal and plant life. Animals and plants could be rare, fragile, sacred to the
community, or harmful to your health.

e All non-biodegradable garbage like plastics or Styrofoam that you bring into a community must
be brought back out by you at the end of the trip.

e Bring a reusable water bottle and reduce the need for plastic water bottles.

e Buy a sarong, it is multi-purpose and can be used for years.

e Carry a Responsible Travel (RT) bag to hold all you small belongings. If cycling, bring a cycle bag
too, to carry the accessories that you need.

e Under no circumstances purchase souvenirs or any handicrafts made from any parts of  wild
animals or any protected species of flora.

e Under no circumstances patronise restaurants where so-called “bush meat” is sold.

e Ethical Conduct

e Under no circumstances engage in any interaction with local children, sexual or otherwise, that
would be detrimental to their wellbeing.

e No sexual harassment of any kind will be tolerated.

e Watch out for inappropriate behaviour by others; over familiarity and inappropriate physical
contact with children; giving children sweets and little presents; being alone with a child for
any length of time.

e If you see anything suspicious, inform your guide immediately.

See also our Code of Conduct relating to animals.

Prohibited Souvenirs and Exports

Please be aware that it is illegal to attempt to export any of the following items from Thailand, either
as souvenirs or for trade.

. Narcotics

. Pornographic materials

. Counterfeit trademark goods and IPR infringing goods
J Fake notes or coins

. Buddha image, artifact/objects, antiques

. Guns, bullets, explosives, and the equivalents to guns
o Any plants ot their parts

J Any living animals or carcasses

. Reserved animals or CITES-listed wildlife. In particular, whole or in part:



Animals:
Siamese crocodile (Crocodylus siamensis)
Hawksbill turtle (Eretmochelys imbricata)
Asian elephant (Elephas maximus)
Tiger (Panthera tigris)
Leopard (Panthera pardus)
Asian pangolins (Manis spp.)
Helmeted hornbill (Rhinoplax vigil)
Black pond turtle (Geoclemys hamiltonii)
Manta rays (Manta spp.)

Plants:
Siamese rosewood (Dalbergia cochinchinensis)
Agarwood (Aquilaria spp.)
Rafflesia (Rafflesia spp.)
Slipper orchids (Paphiopedilum spp.)

Cycads (Cycad spp.)
Pitcher plants (Nepenthes spp.)

Clients’ Code of Conduct — Interactions with Animals
e Don’t support hotels, bars or entertainment venues that display captive wild animals.
e Don’t support the use of wild animals as photographic props.
e Don’t support enterprises where wild animal are used to perform tricks or put on shows.
e Support sanctuaries where animals can roam free.
e Support genuine rescue and rehabilitation projects.
e Support projects that breed endangered species for release into the wild.
e Support only enterprises where animals:
e Receive proper nutrition

e Are housed in comfortable surroundings and allowed as much freedom of movement as is
practicable.

e Receive full medical care.

e Can interact with others of their species.



Are free from stress.

Are free to move away from close human contact.

Only domesticated animals should be used for riding.

Captive animals should only be fed under the supervision of their handlers.
Keep a safe distance from wild animals.

Avoid making loud noises or sudden movements when close to animals.

Take care not to cause distress with flash photography.
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Energy Reduction Policy

e Switch off and unplug all unnecessary electrical equipment at night and at weekends.

e Air-conditioning can account for around 80% of your energy bill. Set A/C no lower than
25C.

e You might be able to raise the air-con temperature setting by also using fan. This will
almost certainly reduce electricity consumption.

e Switch off A/C 30 minutes before the office closes; both at lunchtime and the end of the
day.

e Make use of daylight, e.g., setting desks near to windows and keeping windows clean.

e Replace conventional light bulbs with energy-saving ones, such as compact fluorescent
lights and LED lights, which use up to 80% less energy. Minimise use of halogen lights.

e Use dimmers for lights, and do not use light absorbing light covers.

e Manage light and energy using timers and light sensors for evening lights, stairways, etc.

Exceptions can be made for security lighting.

e Look for green labels for energy efficiency and choose the most efficient option which you can
afford.

e Consider that laptops can consume 80% less energy than desktop computers.

e Assess whether replacing existing equipment (still working) for a new one may be beneficial.
For example, a modern energy efficient refrigerator can save up a lot of money compared to
older models.

e When buying computers/printers, look for energy labels and compare energy usage.

e Set screens to automatically go on stand-by after not being used for approx. 10 minutes.
e Where possible, pre-set all equipment to energy-saving mode; it can save about 40W.

e Set coffee machines to be switched on only when in use.

e Prefer a fridge without freezer and put the fridge in a cool spot, away from windows.

e Open windows instead of switching on the air conditioning whenever possible.

To raise awareness:

e Put tags or signs next to equipment and switches you wish to have switched off.
e Organise a meeting to instruct your employees about switching off equipment.

e Remind staff of the policy on a regular basis and share when recruiting new staff.
e Appoint a member of staff to check energy-saving measures are being followed.



Tips for saving energy with emails:

e Emails are 50%+ more energy efficient than paper mail.

e However, data storage takes energy — unread emails, un-viewed photos.

e Keep emails “short and simple,” use links / shared folders instead of sending big attachments.
e InJan 2020 data storage used 2 per cent of world’s electricity > up to 8% by 2030

e 3.7 per cent of global greenhouse gas emissions - more than the aviation industry.

e Once a month, clean out your inbox, deleting old, unwanted emails (big attachments).

e Empty your junk and spam folders regularly. Use settings to delete automatically.

e Unsubscribe from unwanted newsletters.

e Turn off social media notifications (email, push)
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Environmentally Friendly Driving Practices

Before Setting Out
® Select the right type and size of vehicle for the journey and number of clients.

o Keep tyres properly inflated. Properly inflated tyres are safer, last longer, and can improve
your gas mileage by more than 3%.

e Use the recommended grade of motor oil. You can improve fuel consumption by 1-2% by using
the manufacturer’s recommended grade of motor oil.

o Keep the engine properly tuned, this can reduce fuel consumption by up to 4%.

® Check and replace air filters regularly. Replacing a clogged or dirty air filter can improve fuel
consumption by as much as 10%.

e Reduce unnecessary weight.
e Always chose the most fuel-efficient route when planning a trip.

When driving
® Observe the speed limit and save fuel.
e Avoid excessive idling. Switch off the engine when you can.

e Turn off the air conditioning when the vehicle is empty. Turn it on again only 10 minutes
before clients return.

o Change gear at the optimum RPM.
e Avoid over-revving.
® Avoid unnecessary braking.

o Take advantage of cruise control, if you have, this will generally save fuel.

Airconditioning
* AC consumes more fuel.
* Switch on the engine and AC only about 5-10 minutes before passengers are ready to board
* Ifthe vehicle is stationary with no passengers, switch off the engine completely.

* The driver should ask passengers about their needs for temperature. Passengers from colder
countries feel comfortable between 22-25 degrees.
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Procedures in the Event of a Serious Emergency

At the incident

1.

Office
1.

o U AW

~

10.

11.

12.

13.

14.

Ensure that sick or injured clients are receiving the medical attention they require. Call an
ambulance immediately if hospitalisation is necessary.

Ensure that clients who are not sick or injured are safe and out of harm’s way.

Summon the police if necessary.

Call the office to report the incident and receive any further instructions. Request assistance at
your location if you know that you will need it.

Check on the progress of the sick/injured clients and check on their insurance status if that is
likely to be an issue. If they will require your presence for an extended period of time, (for
example at the hospital), first ensure that the remaining clients are still safe, comfortable and
know how to reach you or the office if required.

If clients are in a serious condition and they booked directly with us, find out family contact
detail and pass to the office.

Once the incident has been reported, inform senior management responsible in such a case if
they do not already know about it.

If the incident of very serious and the guide cannot cope alone, send someone to join him/her
or ask a local partner to send assistance.

Contact family of clients if they booked direct and they are asking us to do so.

Otherwise, inform the agent who made the booking and give all available details.

Inform our insurance company.

If the agent requests specific action to be taken here and it is practicable, then do as
requested.

If the incident warrants it, set up a team to handle the situation until all aspects are resolved.
Liaise closely with the family or the agent and ensure they always have the most up-to-date
information, again until all aspects are resolved.

In the event of fatalities, liaise with the police about contacting consular officials from the
appropriate embassy.

Follow the police and consular instructions regarding arrangements for repatriating the
body/bodies.

Keep detailed records of all action taken, all communications to/from affected parties and
official reports. Ensure that all important decisions are agreed to in writing.

If any clients require extended hospitalization ensure they receive regular visits from our staff.

Once some or all of the clients are fit to travel, find out if they wish to continue with their trip,
return to Bangkok or return home.

Whatever the decision, make the necessary arrangements and inform their families or their
agent.



15. Continue taking whatever action is required to ensure all clients are receiving whatever care
and assistance they need until the depart or are no longer in our care.

lliness

1.
2.

Inform The office immediately.

Keep the rest of the group isolated from other people until you receive instruction from the
medical staff.

Follow the advice of the medical staff.

If the customer or the rest of the group must remain isolated, follow the procedures for any major
incident. In the event of a customer showing symptoms of a viral or bacterial infection, isolate that
customer from the rest of the group and take to a medical facility as soon as possible.
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Recommended Best Practices for Partner Agencies.

The Supplier shall be licensed and comply with all legal requirements under Thai law.

The supplier shall not engage in any illegal or corrupt activities in any area of its business activities, in
line with our own Legal Obligations declaration.

The Supplier shall actively minimise energy and water consumption, e.g., by implementing energy and
water management programmes in its premises and throughout its operations. The use of chemicals
known to cause damage or pose risks to health and/or the environment shall be minimised.

The Supplier shall monitor and control the volume of waste produced and ensure it is recycled and/or
disposed of responsibly. The Supplier shall ensure that all water discharged from the business meets
national regulatory standards.

Records of all waste must be kept so targets for reduction can be set.

The Supplier shall respect national and international laws and regulations as well as good ethics
concerning human rights, including employment/workers’ rights, the rights of children and women and
the rights of indigenous people.

The Supplier shall avoid and combat any discrimination based on gender, age, nationality, religion,
race, tribe, caste, social background, disability, membership of workers’ organisations, political
affiliation, sexual orientation or any other personal characteristics.

The Supplier shall comply with local employment legislation and ensure that employees are paid at
least a living wage or a wage equal to the national legal minimum wage and meet all legal obligations
to protect the welfare of its staff.

The Supplier shall ensure that all employees are free to enter into and terminate their employment
without penalty in accordance with the employment contract.

The Supplier shall not employ children to complete work which is normally undertaken by adults.

The Supplier shall ensure that any employed person aged 14 or under is granted full protection and
special working conditions in accordance with the UN Convention on the Rights of the Child and/or the
ILO convention 138 as well as local legislation (e.g., favourable working times and conditions of work
specifically designed to protect them).

The Supplier shall ensure that children are protected against sexual exploitation at any time or place
and that the Supplier and its employees follow the Child-Protection Code against sexual exploitation of
children. Any suspicious behaviour from persons on the premises or on tour shall be reported to the
local authorities.



The Supplier shall ensure that its activities do not jeopardize the provision or integrity of basic services
such as food, water, energy, healthcare or soil of any communities with which it works or of
neighbouring communities.

The Supplier shall not sell or promote souvenirs which contain historic and archaeological artifacts,
except as permitted by law.

The supplier shall inform clients of all relevant information regarding the sustainably considerations of
the places they visit and the activities they engage in as well as the appropriate codes of conduct on
the part of the clients, as provided by us.

Sensitive excursions.

Before offering any type of sensitive excursion be aware of the issues.

Types of sensitive excursions: captive animals, indigenous communities, culturally or environmentally
sensitive locations, national parks.

Points to consider:

What are the issues? Why is it sensitive?

Under what circumstances can you offer such a program?

Advice for guests (concrete advice — what to do to have lower impact/increase benefit)

Advice for guides (specific advice on how to prepare guests and work as a good team with local people,
etc.)

Advice for Sales (specific advice on how to communicate the issues to clients)

The Supplier shall not offer excursions that harm people or cultures and shall operate any socio-
culturally sensitive excursions based on (Travelife) codes of conduct in order to minimise any negative
impacts of visitors.

The Supplier shall limit its negative impact on local and global biodiversity wherever feasible, for
example not including any species of wildlife on any menu or selling or promoting souvenirs made
from species of wildlife.

The Supplier shall not offer excursions that harm plants, animals, ecosystems or natural resources, and
shall operate any environmentally sensitive excursions based on (Travelife) codes of conduct in order
to minimise negative visitor impact.

The Supplier shall ensure that any (captive) animals owned by the business and/or included in any tour
programme have been acquired legally and in accordance with CITES. Any captive animals shall only be
kept by those authorised and suitably equipped to house and care for them humanely as outlined in
the Travelife Animal Handbook.

The Supplier shall ensure that wildlife species are not harvested, consumed, displayed, sold, or traded,
except as part of a regulated activity that ensures that their utilisation is sustainable and in compliance
with local, national and international law.

The Supplier shall ensure that excursions which include interactions with wildlife comply with relevant
(e.g., Travelife) codes of conduct. Taking into account cumulative impacts, activities shall not lead to
any adverse effects on the viability and behaviour of populations in the wild. Any disturbance of
natural ecosystems shall be minimised, rehabilitated and compensated by a contribution to
conservation management.

The Supplier shall annually report to the tour Operator on its sustainability performance and progress
by means of self-assessment. The Supplier shall complete the self-assessment forms fully and
accurately.



The Supplier shall, as far as is practicable, work with accommodation providers who are committed to
operating in a sustainable way and are working towards adherence to our Recommended
Sustainability Best Practices for Accommodation Providers.
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Sensitive Excursion Policy

Activities can create a range of positive benefits and negative impacts and we have developed a policy
to improve the sustainability of our excursions/activities which covers those offered, both directly and
indirectly, by our company.

We are committed to reviewing all existing and all new activities/exclusions offered by us, to identify
those that may be considered sensitive.

Some examples of sensitive excursions in Thailand include:

Culture based activities: ‘tangible’ attractions. E.g., archaeological sites, monuments, religious
buildings; and ‘intangible’ attractions, such as artisan workshops, traditional performance.
Community-based activities: Visiting local communities, homestays, indigenous people, etc; and
volunteer work at sensitive locations such as schools, orphanages, shelters, etc.

Nature-based activities. E.g., Hiking/trekking (including visiting national parks and cave tours), rafting,
mountain biking and climbing, camping, etc.

Freshwater and marine-based activities. E.g., Snorkelling and scuba diving, fishing trips, boat/cruise
tours (including island tours), canoe/ kayak trips, jet skiing, parasailing, banana boat riding, etc.)
Animal-related activities. E.g., Captive animals (zoos, aquariums, etc.); working animals (elephant
interactions, horse riding, etc.); safari tours and wildlife watching (e.g., bird/whales).

All such sensitive excursions/activities are listed and individually assessed, annually, to ensure that
they conform with all sustainability requirements. Any that fail to conform will be dropped from our
programmes until they return to sustainable operations.

We consult with community members to develop this policy and when developing new excursions,
their advice is and will be central to how the excursion operates.

All staff, in particular product managers, operations staff and tour guides, receive regular training in
sustainability and the operation of sensitive excursions. Similarly, our partners understand our policy,
have received training in it and adhere to our recommended codes of conduct.

Preference is given to excursions that operate on the basis of sustainability standards, particularly those
that demonstrate respect to local traditions, animal welfare, and the environment.

Neither we nor our partners offer products or services that harm humans, animals, plants, natural
resources (e.g., water/energy), or products that may be considered socially/culturally unacceptable.
Products and services offered are chosen if they provide economic benefits to local communities,
including a fair and equitable working environment for local employees.

Excursions and attractions in which captive wildlife is held are not offered, except for activities that are
properly regulated and are in compliance with local, national, and international laws.

Excursions, which include interactions with wildlife, comply with relevant codes of conduct so that any
disturbance of natural ecosystems is minimised.

Any disturbance of natural ecosystems is minimized.
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Name of Company
Sustainable Accommodation Policy

Our company is committed to promoting sustainable accommodation.

Sustainability of accommodation providers is very important. Our company can only scale up positive
impacts in our tours and supply chain when hotels and other suppliers are taking action to benefit the
environment, staff and local communities. Every tourist who uses these hotels will be making a
difference.

When we are selecting accommodations for our clients, we will give strong preference to
accommodations that follow sustainable practices throughout all aspects of their operations, alongside
consideration of our clients’ needs and budget. We will also encourage partners to chose sustainable
accommodations.

Sustainable Accommodation Principles

In our effort to select the most sustainable accommodation providers available, we prefer
establishments that protect the environment and use natural resources efficiently; follow the law and
fair business practices; promote and support local communities; respect human rights; protect
children; protect animals from cruelty and mistreatment; and support, preserve and celebrate local
culture.

Environment and biodiversity

The supplier shall minimize their impact on the environment by reducing plastic, using energy and water
efficiently and ensuring proper waste management.

The supplier shall ensure that animal-related activities, if any, are operated at least within proper national
laws and accepted animal welfare conditions.

The supplier shall limit their negative effect on local and global biodiversity wherever feasible (e.g., do not
offer red listed species on the menu).
The accommodation limits their negative effect on local and global biodiversity wherever feasible (e.g.
do not offer red listed species on the menu).

No single-use plastic policy

The accommodation minimizes the use of plastic and as a common practice does not offer single-use
plastic water bottles or plastic straws to its guests. The establishment has water stations where guests
can re-fill bottles that are provided in the room and their own bottles.

Waste management
Our accommodations must separate at least organic waste for composting and plastic, glass and paper
waste for recycling. Establishments that are able to go beyond these basic waste management practices



will be preferred.

Energy efficiency

The establishment follows energy efficiency practices, such as energy saving light bulbs, and actively
choosing energy efficient equipment wherever possible. The accommodation provider advises their
guests (e.g. through signs in the rooms and hallways) to switch off lights and electric appliances when
not in use, and / or has put in place an overall switch off plan (automated system).

Water efficiency
The accommodation uses water efficiently. Places with a water saving systems in their bathrooms will
be preferred over others.

Social welfare and human rights
The supplier shall follow fair business practices, including transparency and adherence to national law
and regulation.
The supplier shall respect human rights and economic/social equity by establishing fair labor conditions
for its staff and providing equal opportunities.
The supplier shall ensure that all employees are free to enter and terminate their employment without
penalty and in accordance with the employment contract.
The supplier shall ensure that its activities do not jeopardize the provision or integrity of basic services
to its neighboring communities, such as soil, food, water, energy, health care or public space.
The establishment shall respect and ensure that the rights and safety of children are safeguarded.
Suppliers must follow Thai law on child labour and employment, which means no employment of
children under 14.
Special working conditions are put in place to safeguard any employees between 14 and 18 (for
example part-time or on internship basis).
Follow the Child Protection Code against sexual exploitation of children. Any suspicious behavior from
persons on the premises or during excursion shall be reported to the local authorities immediately.

Socio-cultural conditions

The supplier shall purchase and use local food products, which are produced based on fair trade and
sustainability principles, as available in the local context.

The supplier shall respect and maintain elements of local art, architecture, or cultural heritage within its
premises.

The supplier shall not sell or promote souvenirs that contain historic or archeological value, except as
permitted by law.

Local supplies
Accommodations are stimulated to purchase and use local food products, which are produced based on
fair trade and sustainability principles.



Authentic charm
The accommodation building (exterior and/or interior) incorporates elements of local art, architecture,
or cultural heritage.

Community value

The establishment respects the intellectual property rights of local communities and contributes to the
local community in whichever way they can (e.g. sponsoring of local events, donations to local heritage
sites).

Stimulating enhanced sustainable practice

Our company follows a long-term strategy to improve the sustainability of regular accommodation
suppliers. Upon request or self-initiative, we support collaborative initiatives with other tour operators
and/or stakeholders to promote sustainability among accommodations in our destinations.

When possible, we talk to the accommodation owner/manager about their current practices and what
they could do to follow more sustainable practices (e.g. by visit from our manager or through our
guides).

Monitoring and Sanctions

The supplier shall fully co-operate with the sustainability terms and conditions of this contract and shall
allow and support on-site inspections by our company or an appointed third party in order to monitor
compliance with sustainability conditions.

In the event of clear evidence that the accommodation jeopardizes the provision or integrity of basic
services such as food, water, energy, healthcare or soil to the neighboring communities it can be reason
to terminate this contract.

Our company will also end this contractual agreement prematurely if the accommodation supplier does not
take adequate measures to prevent (1) corruption and bribery, (2) sexual exploitation of children.

Incentives

Our company will give preference to working with those accommodation establishments who are able
to operate in a sustainable manner, taking responsibility for their impact on environment and society.
Where we have enough volume, we may offer additional benefits, such as marketing of the hotel on
our website or special contract conditions.

We wish you luck on your sustainability journey. We are here to support you. Please let us know what
help you need to put this policy into practice.
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	Reports To: General Manager Position Overview
	Duties:
	Skills and qualifications:
	ขึ้นตรงต่อ: ผู้จัดการทั่วไป
	ภาพรวม
	หน้าที่
	ทักษะและคุณสมบัติ
	• มีประสบการณ์และความมุ่งมั่น ศรัทธา ในการพัฒนาอย่างยั่งยืนและการท่องเที่ยวอย่างยั่งยืน
	• มีทักษะการสื่อสารที่ยอดเยี่ยม หัวหน้าทีมสามารถสื่อสารและจูงใจผู้คนที่มีภูมิหลังการศึกษา/วัฒนธรรมที่แตกต่างกัน หากทักษะการฝึกอบรมจะได้รับการพิจารณาเป็นพิเศษ
	• ใส่ใจในรายละเอียดและมีทักษะการใช้โปรแกรมคอมพิวเตอร์ OFFICE (Word, Excel, PowerPoint เป็นต้น)
	1. Sustainability Management & Legal compliance
	2. Internal management: social policy & human rights
	3. Internal Management: Environment and community relations
	4. Partner agency
	5. Transport
	6. Accommodations
	7. Excursions and activities
	8. Tour leaders, local representatives and guides
	9. Destination
	10. Customer communication and protection
	1. การจัดการความยั่งยืนและการปฏิบัติตามกฎหมาย
	2. การจัดการภายใน นโยบายสังคมและสิทธิมนุษยชน
	3. การบริหารจัดการภายใน สิ่งแวดล้อมและชุมชนสัมพันธ์
	4. หน่วยงานพันธมิตร
	5. การขนส่ง
	6. ที่พัก
	7. รายการนำเที่ยวและกิจกรรม
	8. ผู้นำเที่ยวในท้องถิ่น และมัคคุเทศก์
	9. จุดหมายปลายทาง
	10. การสื่อสารและการคุ้มครองลูกค้า
	• Don’t support hotels, bars or entertainment venues that display captive wild animals.
	• Don’t support the use of wild animals as photographic props.
	• Don’t support enterprises where wild animal are used to perform tricks or put on shows.
	• Support sanctuaries where animals can roam free.
	• Only domesticated animals should be used for riding.


	Our company is committed to promoting sustainable accommodation.

