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This manual will show you how to complete the Code of Conduct and Leading the way! — guide
training through the Travelife platform. You need to complete as well the Code of Conduct as
well as the Leading the way — guide training in order to comply with the tour operator
sustaiability requirements and to obtain your sustainability certificate.

The online tool has been developed with the support of the EU funded COSME SUSTOUR
project.

You can log in to the Travelife platform with the credentials provided to you through the
www.travelife.info link. Click “’Login’’ then put your username and password as shown below.
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Your username will be your registered email address and your default password will be
travelife. The “registered” email address is the email which has been used by your
partner tour operator to register you. You can change your password after you logged
in to the platform under My Space > My Profile > Change Password.




To view the Code of conduct go to Planing & Reporting section first. Then click on Code of
conduct as shown below.
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The page will open where you can complete and sign the Code of Conduct. You will see four
sections. After you read each term carefully, click on the “’Yes’’ on each requirement. If the
background turns green that means you agreed on related terms. To go to the next page click on
the “’Next’’ button and click on the “’Prev’’ button to go back to the previous page as shown
below.




HOME\ PLANNING & REPORTING \ GUIDE A \ CODE OF CONDU

1. Towards travel destinations.

2. Towards environment.
3. Towards guests.

4. Towards profession.

Completed

Leading the way! - Guide training / Guides and
Sustainability exam

ot completed

Submit report

Tielife

1.1 | work with communities, business owners and individuals on what will
work for them and agree on an approach to meet their needs as well as the

needs of your guests.

1.2 | provide meaningful, high quality experiences that value, protect and
interact sensitively with the unique places and people encountered to limit
disruption to the destination.

1.3 | limit the disruption caused by a tour group to increase the quality of
experiences and to ensure the opportunities for local businesses and
suppliers are not negatively affected.

1.4 | arrange for tourists to meet and talk to local people and facilitate local
people in feeling free to talk and ask questions to guests.

1.5 | promote more sustainable forms of transport such as local public
transport or cycling and walking routes to guests.

1.6 | create fair opportunities for local communities to earn an extra income
(support local providers of food, drink and souvenirs) from tourism for
improving the conditions of their lives from.

1.7 | promote eating and drinking locally rather than choosing international /
branded restaurants, food and drink.

1.8 | look for ways to include local people in the experience, for example,
waiters, drivers and other hosts to make the difference in experience.

Prev | Next

Yes

Yes

Yes

Yes

Yes

Yes

Yes




Select from list
Basic training
Animal welfare
Internal environmental management
Guides and sustainability
Child protection training

TRAVELIFE HOME » ONLINE COURSES » LEADING THE WAY! - GUIDE TRAINING v Leading the way! - guide training
Staff engagement
Covid-19 resilient training
Waste management
STEP BACK! THE PRINCIPLES Customer experience & education
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Plastic management training

vl 4 Water management
: Food waste management
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About this course: COMMUNICATING WITH PROFESSIONAL

Leading the way responsibly is about leading tours that help communities and CUSTOMERS DEVELOPMENT
environments to thrive whilst exceeding customer expectations. With this, comes a | ¥ A D !
high level of job satisfaction that will shine through and make a difference to your .
reputation and that of your organization.
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We have consulted responsible and successful guides keen to share with you their
values, expertise, and advice from around the world on how to lead the way
responsibly:

[T] Creating unforgettable customer experiences that benefit the people and places
visited.

After completing the CoC, you can go to Learning > Online Courses to take the “’Leading the way!
- guide training’’ course through the Travelife Platform. This course has four modules, you have to
conduct the exam after the fourth module. After passing the exam and completing the CoC you will
be eligible for your personal certificate.
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Select the “’Leading the way! — guide training’’ from the list as shown below.
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To download your final certificate, go to Home > Planning and Reporting. Click on the Code of
conduct, then you will see your profile as shown below.

You can click on the “’Download certificate’’ to reach your Leading the way online training

personal certificate and the CoC document will be available if you click on the “’Download Code of

Conduct for Tour Guides’’ as shown below.

HOME\ PLANNING & REPORTING \ TRAVEL GUIDE \ CODE OF CONDUCT Code of conduct

1. Towards travel destinations.

I

2. Towards environment

3. Towards guests.

A SR

4. Towards profession.

Completed

Leading the way! - Guide training / Guides and
Sustainability exam

completed

Download certificate

B Download Code of Conduct for Tour
Guides

Tielife

1.1 | work with communities, business owners and individuals on what will
work for them and agree on an approach to meet their needs as well as the
needs of your guests.

1.2 | provide meaningful, high quality experiences that value, protect and
interact sensitively with the unique places and people encountered to limit
disruption to the destination.

1.3 | limit the disruption caused by a tour group to increase the quality of
experiences and to ensure the opportunities for local businesses and
liers are not negatively affi d

1.4 | arrange for tourists to meet and talk to local people and facilitate local
people in feeling free to talk and ask questions to guests.

1.5 | promote more sustainable forms of transport such as local public
transport or cycling and walking routes to guests.
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Sustainability in tourism

This is to certify that
George Green

has been qualified by Travelife as a “responsible guide”. The guide has completed the Leading the Way
sustainability guide training and has signed Travelife’s code of conduct for guides. As part of the code of
conduct the guide commits to the reduction of (plastic) waste, the protection of nature, the promotion of
responsible souvenirs, the protection of cultural heritage and the overall awareness raising of clients on

sustainability matters including climate change.

Date 03 July, 2023 A.H.H. Kusters
Website: www.travelife.info Travelife for Tour Operators
Manager

Thank you for your cooperation! If you have any questions please send an email to
support@travelife.info.

’ﬂﬁ
T e




