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Travelife online – user manual for companies 

 6. Suppliers 
 
This page shows the list of awarded tour operators. This is a platform for companies to look 
for new sustainable partners worldwide. 
 

 6.1. Awarded companies 
If your company achieves Partner or Certified level it will be listed under the awarded 
companies. This list is accessible to public through the homepage and therefore will add to 
your sustainability exposure. 
 

 
 
Select the country that you wish to see the listing of Travelife Certified and Partner 
awarded companies. When a country is selected, the list will drop down showing the 
companies from that specific country that have obtained the Travelife Certified, and 
followed by ones awarded with Travelife Partner. 
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 6.2. Destinations 
This section will list destinations with their ratings based on the Green Destinations rating 
platform. More than 1000 destinations have been rated so far. You can search for 
Continent and then Country.  
Then the map of that country will be shown as below and you can hover over the map to 
click on the destinations. A pop-up window will then be displayed as in the red box in which 
you can see ratings of the destination for each component. Below is Amsterdam as  
example. 
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6.3. Partners 
Under this tab you can find your inbound partner companies that have also been registered 
in Travelife. If you don’t have any, nothing will be shown here. This is link to the function 
under My groups.  

 
 

 6.4. Carmacal 
Under suppliers you can also find information regarding the Carmacal tool. Carmacal is an 
application which offers the opportunity for tour operators to implement carbon 
management in their operations. 
 

 
 

1. Here you can find how Carmacal works and the carbon emissions of a tool are calculated. 
 

 
 

2. Here you can find the conditions of use and participation fee. 
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3. Travelife offers the opportunity to compensate your carbon footprint. Find out how here. 

 

 
 
 
 
 

4. Here you can find all useful documents related to Carmacal, including the User Manual. The 
Carmacal tool will not be explained in detailed in this manual. 
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 6.5. Animals 
This section lays out what animal welfare is, the importance of it in tourism and the 
responsibilities of tour operators in this. 
Animal welfare in tourism provides advice on how Travelife members can incorporate 
animal welfare awareness throughout their business and its operations.  
Under Support tools you can find information regarding the service ANIMONDIAL that 
Travelife is supporting.  
This organization provides services into incorporating animal welfare expertise into your 
business. Information can be found here on the services they provide and how to get 
involved. 
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 6.6. Excursions 
Note that: This function is not visible for all companies. This is only visible when you start 
using the Travelife Excursion tool to manage your excursions. It’s common for Cruise 
ground handlers to use this tool.  
This tab allows you to see and manage the suppliers who are involved in your specific 
excursions. All suppliers added to the Travelife platform can share information with each 
other and view each other’s reports on the platform. 
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6.6.1. Add new supplier 

If you click on the + icon in the toolbar the following window will open which allows you to 
add a new supplier from the platform. 
 

 
 
To add a company, you can fill in the details of the company here. Also you should indicate 
what kind of services the company is providing, shown in the red box, multiple options are 
possible. 
Do not forget to click Save to successfully enter the provider into your group. 
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6.6.2. Excursion manager 

 
The Palm Tree logo in the toolbar represents the excursion manager tool. This view provides 
an overview of your offered excursions. 
 

 
 
If you click on + Add new excursion the following window will show up where you can enter 
new excursions. 
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6.6.3. Invite suppliers 

When clicking on    you can invite suppliers to join your supplier group. 
 

 
 
You can fill in the above window to do so. In the message box you can modify the template 
message as you wish. As you can see in the green box your supplier will be sent a code with 
which they can accept your invitation.  
Do not forget to click Send invitation to complete the process. 
  


