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This page shows the list of awarded tour operators. This is a platform for companies to look
for new sustainable partners worldwide.

6.1. Awarded companies

If your company achieves Partner or Certified level it will be listed under the awarded
companies. This list is accessible to public through the homepage and therefore will add to
your sustainability exposure.
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AWARDED COMPANIES

Looking for a tour operarator or travel agent with proven commitment towards sustainability? Following an actual overview of Travelife Partner
and Travelife Certified companies.

Select country v

Select the country that you wish to see the listing of Travelife Certified and Partner
awarded companies. When a country is selected, the list will drop down showing the
companies from that specific country that have obtained the Travelife Certified, and
followed by ones awarded with Travelife Partner.

AWARDED COMPANIES

Looking for a tour operarator or travel agent with proven commitment towards sustainability? Following an actual overview of Travelife
Partner and Travelife Certified companies.
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6.2. Destinations

This section will list destinations with their ratings based on the Green Destinations rating
platform. More than 1000 destinations have been rated so far. You can search for
Continent and then Country.

Then the map of that country will be shown as below and you can hover over the map to
click on the destinations. A pop-up window will then be displayed as in the red box in which
you can see ratings of the destination for each component. Below is Amsterdam as
example.
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Under this tab you can find your inbound partner companies that have also been registered
in Travelife. If you don’t have any, nothing will be shown here. This is link to the function

under My groups.

° Mr.Chris Star & engish
Travelife g~
Sustainability in tourism

Home My space Learning Planning & Reporting

[ 1]
PARTNERS

You don't have inbound partners yet.

Under suppliers you can also find information regarding the Carmacal tool. Carmacal is an
application which offers the opportunity for tour operators to implement carbon
management in their operations.
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CARBON MANAGEMENT
®@ & ®

go to Carmacal

Carmacal | How does it work? | | How to join? |] Carbon offsetting "Dor:un‘uents

1. ;ere you can find how Carmacal works and the carbon emissions of a tool are calculated.

CARBON MANAGEMENT

Carmacal | How does itwork? | How to join?  Carbon offsetting Documents go to Carmacal

Easy web-based application
Watch this YouTube CARMACAL tutorial to see how the carbon emissions of a tour are calculated.

2. Here you can find the conditions of use and participation fee.
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CARBON MANAGEMENT

Carmacal  How does it work? | Howto join? |Carbon offsetting  Documents

You can join Carmacal by clicking the button at the bottom of this page. By that you accepting the conditions of use including the
following participation fee.

Participation fee

Carmacal has a minimum basic membership fee of 100 € per user per year which includes 25 free calculations. For addition calculations a
fee of 2 € per calculation is due. At a yearly fee of 495 € an unlimited number of calculations can be made.

# of calculations Price per year (€)
0-25 100 €

26-225 2 € per calculation
> 225 495 €

3. Travelife offers the opportunity to compensate your carbon footprint. Find out how here.

CARBON MANAGEMENT

Carmacal  How does it work?  How to join? | Carbon offsetting | Documents go to Carmacal

Travelife offers the opportunity to compensate your carbon footprint by purchasing in carbon offsets. If you match your total carbon
footprint with an equal amount of high quality carbon offsets, you can claim carbon neutrality. The carbon offsets come from impactful
climate protection projects developed by the South Pole group, a carbon off-set organisation from Switzerland.

Travelife can offer you a competitive price for projects certified against the highest international carbon off-set standards.

Concept

Carbon offsetting is @ mechanism to mitigate greenhouse gas emissions by reducing the same amount of emissions anywhere in the
world. Climate protection projects that lower emissions (for example by replacing coal-fired power with clean wind energy) can issue one
carbon offset for each tonne of CO2-equivalent they reduce. These projects, which are mostly located in developing countries, can only
reduce emissions if they receive revenue from the sale of carbon offsets: hence, you are contributing to additional climate action.

4. Here you can find all useful documents related to Carmacal, including the User Manual. The
Carmacal tool will not be explained in detailed in this manual.
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CARBON MANAGEMENT

Carmacal How does it work? Howto join? ~ Carbon offsetting | Documents 9o to Carmacal

User manual

Carmacal Introduction leaflet

Carmacal User - Terms and Conditions

This section lays out what animal welfare is, the importance of it in tourism and the
responsibilities of tour operators in this.

Animal welfare in tourism provides advice on how Travelife members can incorporate
animal welfare awareness throughout their business and its operations.

Under Support tools you can find information regarding the service ANIMONDIAL that
Travelife is supporting.

This organization provides services into incorporating animal welfare expertise into your
business. Information can be found here on the services they provide and how to get
involved.

Travel ife /*v Janneke Jansen & engish

Sustainability in tourism Home My space Learning Planning & Reporting

1]

ANIMALS

Animal welfare | Animal welfare in tourism  Support tools

Animals are a popular part of many holiday experiences. From the viewing of wildlife in the wild, to visiting captive animal facilities, such
as zoos and sanctuaries, to animals used to carry people or loads. Customers enjoy the chance to view or interact with animals in
destinations and when managed appropriately, animals can enhance the holiday experience.

However, at times the tourism industry has been associated with practices which are deemed exploitative or which compromise the
welfare of the animals involved. Some travel businesses have been criticised, reputations have been damaged and custom has declined. In
fact, a ComRes public poll in 2017 indicated 71% of travellers surveyed said they were more likely to buy holidays from companies that
care for animals. This makes it vitally important that travel businesses carefully consider the animal attractions they offer, but moreover,
play their part in tackling poor practice.

Understanding how, and by how much, tourism practices can impact on animals is key to identifying and managing the associated risk of
your animal-based product. This requires an understanding of animals and their needs, an ability to assess requirement and a recognition

that some activities with animals may no longer be acceptable.

What is animal welfare?
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ANIMALS

Animal welfare | Animal welfare in tourism | Support tools

In 2013, the British travel associated, ABTA, published the Global Welfare Guidance for Animals in Tourism. Developed to support travel
businesses and attraction suppliers, the Guidance introduces animal welfare in tourism and provides comprehensive guidelines on how to
incorporate animal welfare safeguards into operations and meet its requirements.

The Guidance includes six supporting guidance manuals that introduce minimum requirements and best practice for the most popular
types of tourist attractions involving animals and classified ‘unacceptable’ practices that are known to severely compromise animal welfare.

The Global Welfare Guidance for Animals in Tourism, and the accompanying supplier auditing documentation, is available from ABTA -
https://abta.com/abta-shop/abta-animal-welfare-guidelines
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ANIMALS

Animal welfare  Animal welfare in tourism | Support tools

ANIMONDIAL information for Travelife for Tour Operators website

ANIMONDIAL is a unique consultancy working in partnership with travel businesses, NGOs and academics to better manage tourism’s
impact on animals and the natural environment in global destinations. Understanding the needs of the different animal species and how
tourism practices can impact on their welfare is key to providing appropriate care. Working with Travelife For Tour Operators, we provide a
range of invaluable services for its Partners, incorporating animal welfare expertise into the wider sustainable tourism agenda.
Animondial.com

Our collaboration supports the implementation of ABTA's Animal Welfare Guidelines to offer tour operators a competitive service with
follow-up and support service options.

Note that: This function is not visible for all companies. This is only visible when you start
using the Travelife Excursion tool to manage your excursions. It’s common for Cruise
ground handlers to use this tool.

This tab allows you to see and manage the suppliers who are involved in your specific
excursions. All suppliers added to the Travelife platform can share information with each
other and view each other’s reports on the platform.
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If you click on the + icon in the toolbar the following window will open which allows you to
add a new supplier from the platform.

SUPPLIERS OF GREEN TRAVEL 1

Plexz=a B R

Add new supplier

Organisation
First name
Last name

Email

Afghanistan H

Country City

Street Number

Land transport executed
Food is provided
Guiding employed
Activities are executed

Services

To add a company, you can fill in the details of the company here. Also you should indicate
what kind of services the company is providing, shown in the red box, multiple options are
possible.

Do not forget to click Save to successfully enter the provider into your group.
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6.6.2. Excursion manager

@ B =R P

The Palm Tree logo in the toolbar represents the excursion manager tool. This view provides
an overview of your offered excursions.

Excursion manager

Excursions
Search:
Internal code 1% Excursion name Country Destination Services Tools
INTLOO1 Test Germany ﬁ
Showing 1to 1 of 1 entries Previous - Next

If you click on + Add new excursion the following window will show up where you can enter
new excursions.

Excursion manager

Excursions / add new excursion

Name excursion

nternal code
Number of PAX (previous year) Number of instances operated (previous year) Tour duration (hours)
Country Ports
Select country v v

Detailed description

A Normal text » Bold Jtalic Underline Small €€ = 8 & € M
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When clickingon “ you can invite suppliers to join your supplier group.

SUPPLIERS OF GREEN TRAVEL 1

® == P &

o

From name | Janneke Jansen
From email address = ast1@ast.a
To name
To email address
Subject

Message

Dear ,
You're kindly invited to participate in my Travelife group.
To accept the invitation you can fill in the code hereunder in the box under 'My Groups' after login.

The membership can always be cancelled if no longer appropriate.

POWERED BY TINYMCE

Code  xr5bUSsiV4

Send invitation P

You can fill in the above window to do so. In the message box you can modify the template
message as you wish. As you can see in the green box your supplier will be sent a code with
which they can accept your invitation.

Do not forget to click Send invitation to complete the process.
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