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KDWLV VKLV P DQXDO

7RGD\ WKH ZRUTB LV IDFLQJ P DQ\ VHURXV FKD@MQIHV LQFXGLQJ FQP DM
FKDQJH GHIRWHWDWRQ Z DV DQG SRAXVRQ SRYHUN DQG FRQIQFW
KHQ P DQDJHG Z H® VWRXUVP FDQ FRQWIEXVM VRZ DUGV D J LHHQHU
FGIDQHU NLQGHU Z RUTB

H FDQ D@WS@®@\ D SDUN: H QHHG JRRG J XLGDQFH
VR VDNH XVHI XODFWRQ

7KLV P DQXDOVKDWHV JRRG SWDFWFHV g FAIDUDFWRQV Z KLFK \ RXU
FRP SDQ\ RUFRP P XQIW FDQ BNH q VR WIHGXFH QHJDWYH LP SDFW DQG VR
LOFWHDVH SRVIMIYH EHQHILW RI \ RXU VHUYLFHV RQ WH HQYLLRQP HQW
VRFLIHW DQG GRFDOFRP P XQUHV 0 DQ\ Rl WHVH DFVMRQV Z LGDDYR BIDG VR
D EHWHU VDIHU P RUH HONR\ DE® H[ SHUHQFH IRU\ RXUJXHVW 7KLV Z LGD
JDLQ \ RX JRRG IHHGEDFN DQG WHFRP P HQGDWRQV VR QHZ FXWWRP HW/
%HLQJ VA VMMIP DWF DQG FRP P MG VR VXVWIDLOQDE® VRXUVP Z LGDLP SWHWV
EXVLQHVV SDURHWY KHGBLQJ \ RX VR NHHS \ RXU FXUHQWFQ@HQW KDSS\
Z KLY FUHDWQJ RSSRUMQUMHY |RUQHZ EXVIQHW

KR LV VKLV P DQXDOIRU'

7KLV P DQXDOLV SDUARI D VHWRI WHVRXUFHV |RU
7 IDQVSRUM/XSSQHW/
0 DUQH H[ FXUW/LRQ SWRYLGHW/
&RP P XQUW H[ FXWILRQ SLRYLGHU/ DQG
7 RXU J XLGHV

JQ HDFK FDVH \RX ZL®MILQG $ D FKHFNOVWZ LK D F®IDU DFMRQ Z KLFK
FDQ EH VDNHQ DQG WHSRUMG RQ % VKRUAJ XLGDQFH RQ KRZ VR VDNH
DFMRQ DQG & FDVH VWXGLHV ILRP 7 KDLADQG DQG QHLI KERXUQJ
FRXQWIHV VKRZ LQJ KRZ LWKDV EHHQ GRQH

<RX FDQ WHJ LWMU DQ DFFRXQWRUIWHH DQG UHSRUMRQ \ RXU
DFKLIHYHP HQW DW
KWBV ZZZ WDYH@H LQIR LQGH[ BOHZ SKS" P HQX WHJLVWHAU MQJ HQ
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+ RZ VR XVH VKLV P DQXDO

7KH VHWRI KDQGERRNV DWH GHVL]I QHG DV D FDVFDGLQJ W\ VWP
) LWW WHWH DWH Q@ HOHWDWOSWFWFHY  Z KIFK DUH WHBYDQW RU D@W SHV
RI VRXWVP EXVIQOHVVHV DQG GRFDOFRP P XQMHV RITHUQJ FRP P XQW
EDVHG VRXUVP

6 HFRQG VWKHWH DWH VSHFULF FKHFNQVW |IRU\ RXU DFWYIMHV
* RRG SWODFWFHV | RUWDQVSRUWXSSQHW
* RRG SWDFWFHV IRUP DUQH H[ FXWILRQ VXSSQHW
* RRG SWDFWFHV | RU SIRIHWIRQDOWRXU J XLGHV
7KH 5 HVYSRQVLE® 9 LADIH 9 LVIW6 VLQGDUG 5996  IRUDQ\ RQH RUDQ\
EXVIQHVV Z KIFK RU DQY HV YLVIW VR GRFDOFRP P XQMHV

8 VH WKLV P DQXDOWR JHWD TXLFN GHVFUSMRQ RI HDFK FUMAUD
XQGHWWIDQG DQG Z KDWA RX QHHG VR GR ( [ DP SV DQG EHVWSIWDFWFHV
DWUH DAYR SWRYLGHG

7 KH SURFHVV EHKLQG VKH P DQXDO

Ne) FRGHV Rl EHVWSWDFWFHV IRUP RUIH WADQ ~ WSHV RI
VRXUVWDFWYLW Z HUH GLDIVMG DWJ GREDOGIYHO |, Q 8 QGHU ViKH
(8 6: ,7&+ $6,$ 7RXUDON SIRMIFW VKHVH J GREDOGLDIW Z HUH VDNHQ
| RUFRQVXQDWRQ Z MK 7 KDL VRXUVP DVVRFLDWRQV DQG EXVIQHVWHV LQ

%DQINRN & KLDQJ 0 DL DQG 3 KXNHW

7 KDL EXVIQHVVHV DQG FRP P XQMHV VKDUWHG VKHLU | HHGEDFN VR VIKH
J REDOMGYHO DQG VRP H DGMVW HQW Z HWH P DGH

1 H[ W WHVH P DQXD Z HUH GHYH®RSHG DQG LP SLIRYHG EDVHG RQ
H[ SHUHQFH WDLQLQJ DQG FRDFKLQJ 7 KDL EXVIQHVWHV DQG
FRP P XQUMHY DQG KH®LOQJ WHP VR UHSRUARQ VIKHLU DFKLHYHP HQW
Z WK FXVWRP HU/ DQG EXVIQHWW SDUQHUY/

2 XUWDP KRSH VADWMKHVH WHVRXUWHV DWH XVHIXO : H ZH®RP H

| HHGEDFN




'$u; B ehyp Uf

b , A& ;%99 @ . Beq%. . e® A(@>2, % . @

@
| % ;%% u @' ;(/ s stA @?2dt &( ~$%& ;%8
24t ,/%? @ >, O( 6 BWeY% ;% B(? dtC 1 ,

| % ;%40( %1l ;% %B& 9. #5;>{6% & W 9( |
@' ;(/ s sue{6% 2PBe%¥% ;%e ;% -1
@' ;(/ s sue{6% 2PBe% ;%e & W B(?dadt ;( >?
@' ;(/ s sue{6% = ? mp9; &
;9% ; ;%ldc 6 bhbe 91b(% 2s 9. 5996
-{6% $% & &c ;%¥ldc : O( s

b &O%s;1? ! ®@b>691b(-F T@>Xh1 ® ;%{ '; ?eB
Cl@ (-6 ué( {dBPBEBEqgA ; ?! mu'9lb(@>@ "'/ s s
ugdc 597 q '91b(B ;% {A {?s ;%

%. ' ;% 8(6,( by
B /v5 O Aeu; (@' ;(/ s sugduc-{6% & %W
;% B®(?dt ; 'b | 9%? B % . G ® ; B/v5 O
' IBE€ % ;%(8 6: ,7&+F6,$ 7TRXUDON u;% {? s ;%
%P ;% w0;6;9%?2 0t T W(+.. ( bW - ;. @>;

$N & ;%B(? ALA 1B Y? 5U?2d(B b@> 2 p

$% Q@ >, 9(A 1A &ed sBp@>807 9@ > B
@' ;(/ s sugdc% .G Q@Q>u;% % 7 ,dc.;(-b B %
+.. u& f b, b A& ;9% @ > %Y

[ %~. ;%8 mu%WBx9.% @> ;%9 (; Be. ; $%&Q@ >,
9(A1@>bhlB&" ?;-; :%%1(; '; -{% .,, e@ >
5 3% s% ;($% &A e

u(; 9(26'('b b, b &2 g/ %A nm@ >Nls G 6

- 9@ >




7TKH6: ,7&+ $6,% 7RXUQOQON 3 LRNHFW
3 DWQHWKLSV I RU 6 XVVDLOQDEH 7 KDL 7 RXWVP

7KLV + DQGERRN Z DV GHQYHWHG E\ W(H (8 6: ,7&+ $6,$% 7RXU LON
3 IRMIFW @ RYLQJ 7KDL 7RXWWP VRZ DUV VXVWDLODELOW WKIRXJK D

EXVIQHVV GG VXSSO FKDLQ DSSWRDFK $ & $

7 RXUDON LV D VXWWIDLQDE®! VRXUVP VXSSO FKDLQ LQMDWNYH QONLQJ
( XLRSHDQ EX\ HW/ Z LMK 7 KDLVRXUVP EXVIQHVWWHV 7 RXU LON DLP V VR WDLVH
VXVWDLODELOW SHURUWP DQFH DARQJ 7 KDL VRXUVP VXSSO FKDLQV DQG ERRVW
P DINHWGHP DQG | RU VXVVBLQDE® 7 KDL SLRGXFWFKRLEHV

$ FRUH SDUARI 7 RXUDOQN V DSSWRDFK LV WDLVLQJ WIQGDWEY DQG LQFUHDVLQJ
RSSRUMQUMHV |RUGRFDO7 KDL FRP P XQMHY DQG 60 ( V 6 XSS@HUW/ FDQ
LHSRUAMRQ VKHVH FUVAUD E\ WHJ LVWWMUQJ DQ DFFRXQW DQG XVLQJ ViKH
VXSSQHUVRRY RQ WH 7 IDYHQ@ H IRU7 RXU2 SHIDVRWY RQQAQH WDLQLQJ DQG
WHSRUARJ SMWRLP

6 HYHWDOSIROQHHUQJ 7 KDL RU DQLVDVWRQV FRADERWDWG VR GHQYHU VKLV VXLV
RI P DQXDY DFWRVV 7 KDL JRYHWP HQW SUWYDW VHFVRU DQG FLYLOVRFLHW

. H\ SDUQHU/ Z HWH 7 KDLODQG V' HVL] QDWMAG $ LHDV |RU 6 XVVIDLODE QA
7RXUVP $GP LQWVWDWRQ ' $67$ WH 7 KDLADQG ( FRRXWVP DQG
$ GYHQWUWH 7 LDYHO$ VWRFIDWRQ 7( $7$ WH 7 KDL + RWO0$ VVRFLDVRQ
7 KDLODQG 5 HVSRQVIE®! 7 RXUVP $VWRFIDUWRQ 757%$ DQG 7 KDLADQG
&RP P XQIW %DVHG 7 RXUVP , QUMW &%7 , Z VK LOSXWILRP VKH
7 RXUDON 3 LRNHFWO DQDJHU 7KH' XWK 1* 2 ) DLU7RXUVP FRQWIEXWMG
FROWIQWMUHMDWAG VR + XP DQ 5 LJKW VR VKHVH FUVAUD

2 XUWIDP KRSH VM\DWMKLV WHVRXUWUFH Z LIOSM\ D SDUMFLHDWQJ LQVSLUQJ
WHVSRQVIE® H SHUHQFHV Z KLIFK EHQHI MWWRXU SMQHW RFDO7 KDL
FRP P XQMHYV VWRXUVW DQG VKH WHVSRQVLE® EXVIQHVV SDURPHWY Z KLFK
EUGIH JXHVW VR QRFDOKRVW 7 KDQN \ RX VR V(H 7 RXUDON VMADP DQG D@®@WKH
VRXWVP DVVRFLIDWRQV DQG EXVIQHVVHV Z KLIFK J HQHLRXVQ VKDWHG \ RXU
WP H IRU\ RXUKDUG Z RWN

' LVFDLP HU 7 KLV GRFXP HOWKDV EHHQ SWRGXFHG Z MK WKH | LQDQFLDO
DVWIWDQFH RI VKH ( XLIRSHDQ 8 QIRQ 7 KH FROWIQW RI VKLV GRFXP HOWDWH
WH VR®! LHVSRQVLELAW RI ( &( $7 DQG FDQ XQGHU QR FLLFXP WDQFHV EH

UHJ DUGHG DV WHIGIFVQI VKH SRVIMRQ RI WKH ( XURSHDQ 8 QLRQ
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0 DIQVRSIF  * XLGH FDSDFLW

&UWAUD 4 XD LFDARQV

" HVFUSMIRQ * XLGH UHJ DMADVRQV DQG TX B LFDVIRQV
UHT XLLHG | RUVKH DRPVIYIW FRQWA[ V\DLH
DSSRSUDVIH DQG YDAG

* XLGDQFH
7RXUJ XIGHV P X\VWEH GU D@ UHI MMUHG DQG TXD IHG | RUWH
FROM WRI WH DPAYIW ,Q DGGIMRQ J XIGHV P XVWKDYH \VSHALLE
THQOVHV | RUPHURLO VRXUMADPAYIWHY DV LHTXILHG E\ @Z  7KHH RWH
1O RUGHUVR FRP SO Z M WH@Z D VRXUJ XIGH P X\WGR WH
|RCERZ IQJ
3DWWHWDIQIQI FRXUMH [ RUVRXUJ XIGHV DQG REVBIQHG
D 1 DORXUJI XIGH TFHQWH VIXFK DV D ®RFDCRUQDMRQZ LGH
VRXUJ XIGH TFHQWH
2 EVILQ WH VSHALLLE GFHQVHV | RUGLLT HIHQADPWYIWHY DV
HTXIWHGE\ @Z VXFK DVWH\NQJ DUV DQG FXOXUH
P DUQH DQG FRDWECDUHD QDWIDORXUMP  DQG RFDO
FXOXUH
5HQHZ WH QFHQWH DV UHTXIWHG E\ @Z DQG WH CGEHQVH P XWW
VAOEH YDOG : KHUH WH QDVWUH Rl WWKH DPWYIW GRHV QRW
WHTXILH D VSHALLE FHUNILEDW  TXD@ LFDWRQ WH J XIGH

P XVWKDYH DSSURSUDW WDIQIQJ DQG H SHUHQFH R
GHOQYHUD TXDOW H SHUHQRH VDI HO DQG FRQI LGHOWD

YHVWSLDFIFHY
SORXUIXIGHVZ RINQJ Z I <RXU7KDL* XIGH &RP SDQ\
KDYH FRP SGMWIG WH VRXUJ XIGH FRXUMH DQG KDYH
UHFHYHG D YDA VRXUJ XIGH FDUG 7 KHVH SURIHWIRQDOMRXU
J XIGHV FRQWOXH VR LHQHZ WHUYDOGIW FHUM LFDWAV VR WH
SUIHHOWGD : KDWHYHY ROHWMPD DGKHUHVWR VR
KDQJ D J XIGH AU RUWKRZ D J XIGH FDUG FeDUD HYHUY
WP HZ KI®I RQ GXW
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0 DLQ VRSLF * X1GH FDSDFLW

&UWHUD 6DI HW

' HVFUSVIRQ  * XLGHV KDYH DSSLRSUDV DQG YDAG
VDI HW WDLQIQJ | RUVKH QDVUH R
VIKH DPVYLW

* XLGDQFH
(1EHQW GHDOQJ Z MK DGYHWH HYHQW H SHUHQPHG E\
SDUAFLSDQW LQ DWP H® P DQOHUGXUQI WH WIS FDQ UHGXFH WH
UWNRI VHURXV L@HW RUGHDW. 7KHHDUHP DQ\ | DPRU/WDW
DIIHPAKHDOM  \DIHW RI VRXUMA VXK DVIRRG FIP DM
SRIVRQRXV S@QW DQG DQIP DY FKHP LIFDY RUDFAIGHQW
7KHHRWH JXIGHVP X\WKDYH ViXI | LEELHQWT XD@IEDWRQV 1O 1 LUAMDIG
DQG EDVE UHVFXH W@ DV | RGRZ V

* XIGHV DUH WDIQHG LQ 1 LUAMDIG DQG LI SRWEGH

VKRX@ DIMAQG WDIQIQJ 1Q WRSIFDOGMHDVHY

* XIGHVP XVIASUHSDUH D | LDADIG NVWR EH XVHG

GXUQI WH WS RUHYHQW

. HHS FHUALEDWIV RURWHUSLRRI Rl FXUHQWMDIQHG

WKV VR VKDUH RQ UHT XHWW

YHVWSLDPVIFHV
&KIDQJ 0 DL7RXUMAF XIGH $ WRADWRQ DQG $QGDP DQ 7RXUMV
* XIGH $ WRADARQ SURYIGH | LUMDIG DQG @ H VXSSRUNADIQLQ]
XQGHUYDURXV VWXDWRQV DFFRUEQJ VR WH FROWM VRl WH DUHD
VR JXIGHP HP EHW/DQQXD® &KIDQJ 0 DL* XIGH $WRADARQ

HP SKDM] HVWH IP SRUBQRH RI 1 LUMDIG NQRZ BIG) H DOG WA@Y 1Q
FDVH SDUAASDQW DUH IQMUHG E\ SRIVRQRXV DQIP DI 1Q WH
|RUIMVADQG P RXQWBLQV :  KLBIWH $QGDP DQ* XIGH $\WRADARQ
SURYIGHV DGGMRQDONQRZ BiGJ H DQG SUDPAFDOADIQIQ] RQ

P DUQH @H VXSSRUNDY HWHQMDOR 3KXNHWMDQG
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0 DIQ VRSLF &RP P XQLFDVIRQ

&UVHUD 3 UHSDUDVIRQ

' HVFUSMIRQ  * XLGHV SUHSDUHKRZ VR HI | HAYHO
GHQYHUVDIHW FRQGXPWDQG
VXWIDLODELOW P HWDJ LQJ VIR
SDUAFLSDOW

* XLGDQFH
%HQI SUHSDUHG LQ DGYDQFH | RUD WIS Z L@SRWYHD HQ K @ FI W HADYHO
H SHUHQPH DQG VDI HW Rl SDUAALSDQW DQG LHGXAH DQ' SRWQWDOQH] DWyH
IP SDFW 7KHHRUH VRXUJ XIGHV VK R@ KDYH W RRXJ K DQG H I HPAYH
SUHSDUDMRQ DQG FRP P XQIFDWRQ Z IMK SDUARLSDQ WUMI DUGLQ JVDIHW
J XIGHIOHV DG VXWLQDELDN DAXHY EHIRUH DQ GEXUQ JW HDPAYIW ) RU
H DP S® J XIGHV KRX@ FDODKHDG \R X S5DM FRQ BARQV DQG FK HMN
HTXISP HQWIL SUHSDUQU IRUDUMNL RULHP RWIWIS WHNNIQ J ND\DNIQ J RUDG
DRAYIW Z KIEK P D\ EHDIIHAMG E\ Z HDI HJ VHDVRQV HW
3 DUAASDQW VKRX@ EH NHSWZ HTOIQI RUP HG DERXWMK HR@RZ 1Q J
+ HD®M DQG VDI HW DMXHV VXK DVFTP DM WDICFRQGIMRQV DSSLRSUDM
FRWIQ) P HGA.QH DQG SHWRQDCHTX 5P HOW
&RGHVRI FRQGXPWHI DUEQJ |RUH DP SGI ®RFDCEHIHVRU' RVDQG
' RQW
WPV FROVGHUHG VR UHGXPH HQYLLRQP HQUEAIP SDRW VX IK DV PEGLY
UDLQFRDW

YHWSLDRFHYV

7RXUO HQJ 7DLIXIGHVIQ0 DH+ RQJ 6RQ SUHSDUH LHBYDQ D RUP DARQ DERX
WHVRXUSLRI LDP DQG FRP P XQIW 1Q RUP DAWRQ Z W W HRP P X QA \R
IQRWP VRXUMA DERXWP SRUBQWGHVLY VX K DV LRXW FRQ GARQV GMEQ FV
XVIQJ P DSVVR GHMAUEH DQG LHBIYDQ \BRFXP HOW Z IWK W HSLDPAFH R

YIMWQI WH FRP P XQIW DQG WD LQJ LOW HFRP P X QILE\ JIMQ JIQ RWP DARQ
RVRXUMV  GD\ EH RUH GHSDUXUH
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0 DIQ VRSLF &RP P XQLFDVIRQ

&UWAUD 0 DQDJH H SHAVDVIRQV

" HVFUSMIRQ  * XLGHV P DQDJ H SDUAFLSDOW
H SHAVDIRQV UHVSROVE®

* XLGDQFH
3 DUAASDQW H SHAWMKDWIKH Z LGEH DE®! VR VHH DOMH VWA DQG
DRV VWK DWDUH RXVEIHG LQ WH GHVBLGIG MOHDY LOFXGIQ]
VSHALIHG WP 1Q) 7KHH RWH SDUAASDQWP D\ |HHOGVDSSRIQMG
RUGLM/DWY LHG 1L WH VRXUDULDQI HP HOAGRHV QRVWP HHWKHLU
H SHAVMRQV 7KHHRWH J XIGHV VKRX@ DGKHH VR WH | RGRZ Q]
J XIGHIOHV
3 URYIGH SDUARSDQW Z LW FRQAVH LQI RUP DWRQ DERX\VMH
GD QREGED\ W KWHHQJ DRAYIMHY DV VSHALLHG 1Q WH
MOHDY  $VWKH HQG RI HDFK GD\ VVRXU WH J XIGH VKRX@
SURYIGH LQIRUP DWRQ DERXWWIMH QH WED\ V DPARYIMEN
1 WKHVRXUSWRIWDP KDV FKDQIHG WH J XIGH P XVWIQIRLP
WH SDUARSDQW Rl WH DPAYIW DQG FEDUD H SOIQZ K\ $Q
DOMUODAYH SLRIWDP P D\ EH RITHUHG VR FUHDW \WH EHVMWV
DQG P RWILHDVRQDE®! RSWRQ | RUDT@SDUAHY
2 EVHUH DQG DWN Z KDW/SHALLE LOMUHW RUH SHUHQFHV
WDWP HP EHW/RI WH J LRXS Z DQWIR KDYH LQ RUGHUWR
P HHVWKH QHHGV Rl SDUAASDQW ) RUH DP S®! VRP H

SHRS®GIP D\ EH LOWIIHWMG 1Q SOQW RUKHLEV

YHVASLDPEHY

0 HP EHW/RI WH . RN6DWRQ&RP P XQW 7RXUMP &O(E / RHL
3LRYIQFH UH) XOUWD IQIRWP  DERXWKH EGRWRP 1QJ VMDVRQRI WH
1 DQJ 3KD\ D6XHD . LRQJ WKURXJ K WHU) DFHERRN SDIH 7RXUMN
FDQ WHQ S@Q WHUWS VR 3KX / RP / R 1Q WH EHWWAP H VR VHH
WH 1 DQJ 3KD\ D6XD. LIRQJ |®Z HUZ KIFK LVWH P DIQ VHAQ
SRIQWRI WH DUHD
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0 DIQ VRSLF &RP P XQLFDVRQ

&UWHUD ( QK DQFH DFFHVWLELOW

' HFUSWIRQ  * XLGHV HQGHDYRUVR [P SURYH VIKH
DFFHVMELOW RI ViKH DPYLW E\
EHLQJ VHOWWYH VR VKH QHHGVRI
SDUAFLSDOW Z VK VSHFLDOQHHGV

* XLGDQFH
7RXUMAI LRXSV DUH RIWIQ P DGH XS RI SDUARSDQW Z LWK
GLLIHIHQPHVIQ NQRZ BIGJ H WN@Y DQG SK\ IEDCDELOAHV ) RU
H DP S®! VRP HSHRS®IP D\ QRWEH SLRILFHQWQ ( QU @K RUP D\
KDYH GLLILEXQV 1Q KHDUQJ $ VRXUJ XIGH WHUH RUH VKRX@ \MMYH
WR [P SUIRYH WHUSDUAASDVMRQ 1Q DRV E\ VBNQJ LOWR DFFRXQW
SDUARLSDQW Z MK VSHADOQHHGY |RUH DP S®! E\ DGKHUQJ R WH
IRERZ LQJ J XIGHIHV
| IRUH DP S® DQ SDUARSDQW KDYH D KHDUQI GVDELDN
WH J XIGH VKRX@ VSHDN ®XGO DQG FBDUD  DQG HQVXUH
WH DUHIDAQI WH J RXS Z KHQ VSHDNQJ
0 DNH DQ DJ LHHP HOWRQ WH XVH Rl RIKHUM P ER®Y IRU
FRP P XQIFDWRQ VXFK DVKDQG A P ERY
3@Q DQG SUHSDUH WJ QV RUI DAMAHV | RUSHRS®1 Z LWK
VSHADODHHGV VR DIWQG WH HYHQWZ KHUH SRWME®! H J
KHDGSKRQHV LQ WH FDVH Z KHIH P XGAS®! @QJ XDJ HV DLH
VSRNHQ E\ WH JURXS WH J XIGH VKRX@ SURYIGH VHUMEH [Q
DVP DQ Rl WH @QJ XDJ HV DV SRME®!

YHVSLDPVIFHV
2 UHQWORR\ DI HV.J XIGHV SOQ DQG SUHSDUH | DAMAHV | RUWH
SDUARLSDQW Z KLFK DUH RGHUSHRS®! Z W D NHHQ VHQVH R
GDLOIQI DQG SK\ MEDOWMHQI W, Q RUSHUI RUWH SDUAELSDQW \R

H SHUHOQRH DQG HQWR WH WHNNIQJ DRAYIMHY DV P XFK DV SRWEGH
WHFRP SDQ\ KDV GHWLI QHG D J XIGHG VRXUZ KHIH FRP P XQIW

J XIGHV VIINH FDUH Rl HGBHUWD VRXUMV
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0 DIQ VRSLF &RP P XQLFDVIRQ

&UWHUD , OWRGXPVIRQV

" HVFUSMIRQ  * XLGHV HQVXUH VKDWSDUAELSDQW
DUH LOWRGXFHG VR D@P HP EHW/
Rl VKH J XLGIQJ VMDP  SURUVR
FRP P HQFLQJ VIKH DPVIYLW

* XLGDQFH
7RXUJXIGHVDIHDWDP Rl GLIHHQWRGIQW Z RINQJ
VRI HWHU DQG HYHY RQH KDV D WJ QULLEDQAR®I VR SO\ 1Q
FUHDAQJ D SRMYH H SHUHOQRH | RUWDYHBLY * XIGHV
WHUH RUH P XWWHQUXUH WDWSDUARSDQW NQRZ. D@D
P HP EHWRI WHWDP SURUVR WH WBUARI \WH DRAYIW DQG
P D\ IR@Z WHVH J XIGHIDHV Z KHQ LOARGXAQ]
WHP VHOHV
, QARGXFH\ RXUHD DQG D@MDP P HP EHW/ VXK
DV DWMBQW XIGHV LIOMBUHWLY DG GUYHWY
' HP ROWADW D SRMYH DMIXGH FRQI LGHOFH
HOMXMDVWP  SROMOHW DQG SURIHVWIRQDDP
0 DNH H H FRQWPADQG J LYH HT XDCDWHQURQ VR DD
SDUAFLSDQW

YHVNSDPVEHV

7UHNZ WK -DP H LV D ®RFDORXURSHUDVRULQ QRUMHLD
7KDDQG Z I VSHADI] DWRQ DQG H SHUHQFH LQ FX@EXDO
QDWILDCDQG DGYHQMUIRXVVRXUMP  7KHFRP SDQ\ VVRXU
IXIGHIQ FKDU HRI DWS Z L@QARGXAH HYHY QI GI RQHRI
WBI | LQFOXGIQ) HWQIF SHRS®! VR VRXUMW EH RUH

FRP P HQAQJ WH DPAMW
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0 DIQ VRSLF &RP P XQLFDVRQ
&UVHUD 6DIHW  FRQGXPWEUHILQJV
" HVEUSVIRQ  * XLGHV FROGXPWSUHGBHS DU LH
VDI HW DQG HITXHWIH  FRQGXFW
EUHILQIVVR P LQIP 1] H QHJ DVYH
P SDFW DQG P D[ LP L] H SDUAFLSDQW
HONR\ P HQWRI VIKH DRVAYLW

* XLGDQFH
2 EDIQIQI VDIHW [QIRUP DMRQ DQG %-MASLDPWEHY EH RUH
GHSDUXUH Z LOKHS UHGXFH QHI DWYH [P SDRW DQG P DNH WH
WDYHH SHUHQFH P RUH HQVR\ DE® DQG | XL |RU
SDUAASDQW 7KHHRUH EHRUIHWHWS D VRXUJ XIGH VKRX@
SURYIGH SDUARSDQW Z IMK DQ RYHWYIHZ RI WH DRARYIMEN
FRYHUQJ WH IRGRZ LQJ \RSLEV

6D HW LQIRLP DWRQ DQG SUDPARHY UHBIYDQUWR WKH

FROW] Rl WH DPAYIW RUMW

$ GYIEH RQ SLRSHUFRQGXPWIQ GLLI HIHQAFRQWM W

7KIQI VR GR DQG SIRKIEMRQV Z KI®! YIMMQI RUGRIQ]
DPAYIEN 1Q DPAYIW DUHDV

YH-MASLDPVIFHV

7KH LOMBUHWAY DQG ®RFDQJ XIGHJURXS RI 1 DP &KIDR

&RP P XQW LQ 7UDWB LIRYIOFH DGYIVH YIMVRVY 1Q DGYDQPH DERXW
WH SUIRSHUGUHW FRGH | RUWH WRWHUI MKLQI DGYHQWUH DQG
WHWP H Z KHQ DRAYMHV FDQ EH SHURWP HG 7KHWH

UHARP P HQGDVMRQV LOFOXGH J XIGHIDHV I RUZ HDUQJ D @ H NDFNHW
Z KL®I RQ ERDUG D ERDWDQG D UX®I WDASDUAELSDQW P X\W
WIPD |RGRZ WH DGYIFH Rl WH LOMUBUHWAY/
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0 DIQVRSIF  &RP P XQLFDVIRQ

&UVHUD 3KRVRJ LDSKV

" HFUSVIRQ  * XLGHV SLRYLGH GLLHPVIRQ VR
SDUAFLSDOW DERXWDWNLQJ SHLP DRQ
EHIRUHVDNLQJ SKRVRRI LDSKV DQG YLGHRV
Rl SHRS® RUVHOVVIYH FX@XUDOKHUMDI H

* XLGDQFH
3KRVWRJ LDSK\ Z KLGI WDYHIR) VKRX@ QRWQI UQI HRQ KXP DQ
GLJ QW DQG SUYDR  9IMVRUY VKRX@ EH HVSHAD®D YLI LOQADERXW
VHOVMYH DXHV VXK DV S@AHY RUDPAYIWHY LHDWG VR &FDO
EHTH VRUPXRP V * XIGHVWHH RUIHS@ DQ P SRUBQWR®! 1Q
WLV UHJ DUG DQG WH | RERZ LQJ J XIGHIDHV VKRX@ EH DGKHIHG \R
1O RUGHUVR P LQIP 1} HWH QHI DWYH H IHFW R SKRVRJ LDSK)
3 DUAALSDQW DLH DGYIVHG VR DW IRUSHP MMRQ VR VIDNH
SKRVWRV RUUHARUG YIGHRVRI SHRS®! RUSUYDW SOFHV HYHU
WP H HVSHAD® Z KHQ SKRVRJ LDSKIQJ FKIGUHQ SHP DMMRQ
ILRP SDUHQW VD D\ VHTXILHG

| REVDIQIQJ SHP DMMRQ LV QRWHDVRQDE®! SRWE®! H J
SKRRV\ENHQ ILRP D GMBQRH SDUAASDQW WKRX@ EH

HOFRXDJ HG VR EH VHOVMYH DERXVWENQJ SKRVRI LDSKV \WKDW
FRX@ EH LQYDGIQJ D SHURQ VSUYDR RUGHHP HG RI1THQWYH
HJ ZKHQWRP HRQHLVEDWIQJ IQDQRSHQERG Rl Z DWU
$IWUSKRWRV KDYH EHHQ VBNHQ SDUARLSDQW \VKRX@ \VKRZ D
SHURQ WHVH SKRVRV DQG VD' WDQN\ RX HYHUY WP H

3 DUAFLSDQW DUH DGYIVHG Rl WH QHHG VR UHVSHRAH GHAMRQ
VKRX@ SHIP DMMRQ VR VIINH SKRVRJ LDSKY  YIGHRV QRVEH

J WDQWMG
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0 DIQ VRSLF &RP P XQLFDVRQ

&UVHUD , OVIUSUHVIYH LQI RUP DVIRQ

" HVFUSVIRQ  * XLGHV SURYLGH DFFXUDW DQG
P SDUADOLOVIAUSUHVIYH LQI RLP DVIRQ VR
SDUAFLSDQW DERXVWKH GHWIQDVIRQ
DFVIYLW DUHD

* XLGDQFH
) DOH LQIRUP DARQ RUP LVXQGHUARQGIQJ V FDQ Di | HAWADYHBLY
SHUFHSMRQV Rl WDYHOGHVWODMRQV DQG WH SHRS®! LOYROHG
IOFXGIQI FX@MDOSDPWEHY GRFDCEHTH V DQG WDGMRQV 7KHH RUH
JXIGHV DUH LHT XLLHG VR SURYIGH DFFXUDWA DQG REMIPAYH GHVRUSWYH

LQIRUP DWRQ DERXVWMH GHVAODWRQ HYHQWDUHD DQG P D\ DGKHUH VR
WH I RERZ 1QJ I XIGHDHV
3 URYLGH DFFXUDW DQG XQELDVHG LQI RUP DARQ DERXVWADYHO
GHVWODVWRQV Z IWRXWSHUWRQDCELDV
3 URYLGH DFFXUDW DQG QHXWDAQI RWP DARQ Z IWKRXW
GMVAUP [QDWRQ RQ HGXFDWRQ J HQGHU WDAH RULHMI IRQ
$YRIG SIRVIGIQJ QI RWP DARQ WDWP D\ FDXVH FRQIXMIRQ RU
FRQI@RW
([ DP SOVRI LQIRWP DURQ LOFOXGH
7KH QDWIUDCHQYILRQP HOWIQFOXGIQJ I&RWD  1DX Q BNHO VR EH
HOFRXQWUHG
/ RFDCDQG RUJ REDOVXLQDELDN DAXHY UHBYDQ W W HDPARYW
FRQM W
/ RFDCOFXOMWH WDGIMRQV KMRU DQG K HIMIH SD\ 1Q JSDUAEX@U
DWMQARQ VR EHQJ UHVSHPWXCR! WH GFDOQDULDWYH DQG
KMRUFDCRUFX OYUDOHBIVDORH
. KDALY FROMGHUHG VR EH EHVIASUDPWEH | RUDPAYIW FRQGX RV
+RZ WH VHUYLEH SURYIGHUP DNHV D SRVMYH FROMEX \RQ R
ELRGLYHUMW FRQVHUYDARQ KHUVE H VW SUHVHUDMRQ DQG - RU
VRARGFRQRP IF
' HYH®RSP HQWDQG ®FDQJ RRGV DQG VHUYLFHY WD) HOHDM
EHQH W | RUGRFDCFRP P XQWHV HQYLLRQP HQW FRQVHUYDMRQ
LOMDAWYHY RUVRADOGHYHRSP HQW
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