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TOURLINK

Short Report on Round Table meeting (Online)
July 5, 2022 at 10.00-12.00 hrs

Background SWITCH ASIA Tourlink Project

Funded by SWITCH-ASIA, TourLink (2020-2024) is a tourism supply chain initiative, linking EU buyers
with Thai tour operators and suppliers. TourLink aims to raise sustainability performance along Thai
tourism supply chains and boost market demand for sustainable Thai product choices. The project
unites the experience, expertise and energy of Thai-EU sustainable tourism pioneers: the European
Centre for Ecological and Agricultural Tourism (ECEAT), Designated Areas for Sustainable Tourism
Administration (DASTA), Pacific Asia Travel Association (PATA), Thai Eco and Adventure Travel

Association (TEATA), and the Thai Hotel Association (THA).

The core of Tourlink’s innovative approach is mobilizing and mentoring tour operators,
accommodations and other tourism supply chain providers in Thailand to achieve minimum standards
for sustainable consumption and production (SCP). Specific criteria include using local suppliers,
purchasing environmentally friendly products, conserving natural resources, applying socially
responsible ways of interacting with local communities, and staff welfare.

Tour operators adopting sustainable practices will be coached, certified and awarded by the Travelife

for Tour Operators programme, which has been developed by ECEAT in partnership with European



travel associations; and is recognized internationally as the leading sustainability management system

for tour operators and travel agents in the tourism industry.

The project will also support Thai tourism businesses to invest in sustainability, by identifying and
promoting Green Finance opportunities based on complying with sustainability criteria; and make
strategic contributions to key challenges of plastic and food waste; reducing carbon emissions; and

ensuring that tourism benefits destinations, local Thai communities and SMEs.

Tourlink and Greening Hotels
Accommodations are recognized as essential partners in the mission to achieve more sustainable
tourism supply chains. The Tourlink project foresees several activities connected to engaging and
supporting Thai hotels in their journey towards sustainability. For example:
e Activity Cluster (AC) 1.2 aims to strengthen Thai tourism supplier standards and codes;
e AC 1.4 aims to create an online reporting platform for Thai tourism suppliers. This reporting
platform would make it easier for European tour operators to search for sustainable Thai hotels
(e.g. hotels with a GSTC recognized sustainability certification);
e AC 1.5 aims to create a Thai language guidance and toolbox for Thai tourism suppliers;
e AC 1.6 seeks to engage with Thai green schemes and explore opportunities for a ‘shared
ecosystem’, based on mutual recognition of Thai schemes, which are GSTC accredited;
e AC 3 aims to work with Thai tour operators to engage and train more Thai tourism suppliers,
including Thai hotels, to raise sustainability standards and performance;
e AC5 aims to study and promote opportunities for Thai hotels to access Green Finance. l.e.
access to additional credit lines for Thai hotels which are implementing CSR criteria;

e AC6 aims to support Thai hotels and restaurants to reduce food and plastic waste.

Phase 1: Green Finance Assessment, Stakeholder Engagement and Promotion of Credit Lines to Thai
Hotels
Recognizing the immense challenges which Thai hotels have faced during the COVID crisis, and the

urgent need for access to resources, the work will begin with activities related to AC 5, Green Finance.

Stakeholder Identification, Situation Analysis and Needs Assessment

1. Assess Thai hotels’ needs for green credit (based on complying with sustainability criteria),



Identify and interview relevant Thai financial institutions and government agencies, to assess
current and planned/potential credit schemes, based on sustainability performance;

Draft a report on existing and potential green finance schemes for Thai tourism businesses. This
report can focus on hotels but should describe green finance options for other tourism businesses if
these exist or are foreseen by financial institutions and government agencies.

Draft recommendations for action: 1) what existing or potential credit schemes should the Tourlink

project support? and 2) what actions should Tourlink take to implement this?

Round table for feedback and clarification of best strategy moving forward

5.

Facilitate a round table to provide feedback on green credit options for Thai hotels,

Final report and recommendations for future action

6.

Produce a final report on existing and potential green finance schemes for Thai tourism businesses.
This can focus on hotels but should describe green finance options for other tourism businesses if
these exist or are foreseen by financial institutions and government.

Finalize recommendations for action: 1) what existing or potential schemes should the Tourlink
project support? and 2) what actions should Tourlink take to implement this?

Share relevant documents and information as requested in support of the project aims.

Expected deliverables
1.1. A detailed report describing existing and planned or potential green finance / credit schemes,
which can be accessed by Thai hotels. The report will include*:
1.1.1.Results of discussions with relevant Thai banks and government organizations, concerning
both existing and planned / potential green finance schemes;
1.1.2.Descriptions of existing and planned / potential green credit / finance schemes: both Thai
(e.g. Kasikorn Bank) and relevant international programs, which have a focus on Thailand
(e.g. IFC/UNWTO). The report will describe the outcomes of meetings with key
stakeholders (e.g. banks, government agencies, INGO’s) and the options which are already
available, and foreseen or possible with defined support.
1.1.3.Descriptions of the process and criteria for Thai hotels to access these schemes, with

information relevant to different types and scales of Thai accommodation;



1.1.4.An up-to-date assessment of Thai hotels’ needs for green credit; based on primary
interviews with a credible sample of Thai hotel associations and hotels.
1.1.5.Clear recommendations for which schemes the Tourlink project should support / promote,

why and how, tailored to different types and scales of accommodations.

1.2. The round table will deliver stakeholders’ feedback (e.g. Thai hotel associations, and
representative individual hotels) on the draft report, including identified, prioritized
stakeholder needs, green credit options for Thai hotels; and preferred credit solutions. The
round table should identify a target group of interested hotels for future action;

1.3. Share relevant documents and information as requested in support of the project aims.

*The ECEAT team will share report formats used in similar activities in other ECEAT projects. These

report formats should be used in the design of the interviews and report format.

2. Timeline

2022

Jan Feb Mar

Stakeholder Identification, Situation Analysis and Needs X
Assessment

Key output: Draft report

Round table for feedback and clarification of best X
strategy moving forward

Key output: Round table

Final report and recommendations for future action X

Key output: Final report

3. Criteria for implanting organisations
3.1. Min 15 years’ experience in sustainability certification and training for Thai hotels
3.2. Extensive contacts inside Thai hotel associations (e.g. THA), and with individual hotels
3.3. Excellent relationships with relevant Thai government organizations

3.4. In depth knowledge of the Global Sustainable Tourism Criteria (GSTC)



3.5. Active interest in greening Thai-EU tourism supply chains.

Summary of the results of Round Table meeting (Online)

Meeting objectives:

1. Introduction to SWITCH ASIA Tourlink Project

2. Introduction to Green Finance for hotels in Thailand; funding assistance for environmental
investment

3. Discussing needs assessment and next steps

Contents:
1. Why Green Finance?
2. General situation
3. Study results and lesson learned examples
4. Sharing and discussion

Target group: Greenleaf Hotels
Summary of the content and recommendations from the session are as follows:
Opinions and suggestions on the study of Green Finance for hotels in Thailand

Mrs. Amphai Wejwithan introduced the activities and invited Mr. Peter Richards, Tourlink Project
Manager in Thailand, to speak about the project. Mr. Peter provided information that the Tourlink
project is a project intended to promote and develop tourism in Thailand. With support from Switch Asia
of Europe, with the expectation of helping to create sustainable tourism development in Thailand.

1. Why Green Finance?

Five Approaches to Aligning the Financial System to Sustainable Development;

1) Inan abnormal situation such as after the crisis.

2) Inthe longterm, in order to strive towards stability.
3) In coverage but from capital expenditures

4) In straightforward coverage

5) Government agencies help in providing support.

The presentation of the results of the Green Leaf Foundation's studies. It is a presentation on providing
funding assistance for environmental investment. Especially with the hotel business or the supply chain
of the tourism business.

Mrs. Amphai presented the results of the study which can be summarized as follows;



Investing or helping to support investments in the environment. It is an activity that takes place in
response to the goals of sustainable development or Sustainable Development Goals (SDGs). In the
tourism sector, it is connected and related to all goals. And just like other sectors are Goal 17:
Organizational participation or Partnerships for the goals is an objective that involves investing in the
environment, as shown in the 17 goals to promote sustainable tourism.
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Mrs. Amphai said that in order to reach this goal, there will be a presentation on the impact of COVID-19
on the hotel business that is clearly visible. A matter of energy Let's give an example of electrical energy.
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Mrs. Amphai has shown that before the COVID-19 situation, the hotel business sector was a sector with
growth in energy use. Especially the electrical energy is continuous and evident. However, during the
COVID-19 situation, electrical energy use in the hotel business has decreased significantly, according to
data from the National Energy Policy and Planning Office. It has clearly been shown that this may be one
issue where investment assistance will be seen as a way to plan further investment assistance.

For Finance, Bank, Green Finance of Thailand

1)

2)

3)

4)

Developing a Practical Taxonomy: Defining and organizing categories of projects or activities in
the sector of sustainable economy and the same standard (Taxonomy) for regulators to use as a
reference in issuing financial policies. Financial support provided consistent with this and allow
financial business operators to develop products and services that meet the needs of driving the
sustainability goals.

Improving the Data Environment: Disclosure request quality ESG data consistent with
international standards will be important information for monitoring financial analysis and
decision-making, including product design and corresponding policy that are consistent with the
needs of the business sector and can classify investment types and measures asset risk
efficiently reduce issues arising from ESG issues, including increasing transparency in
governance and inspect business operations.

Implementing Effective Incentives: Creating incentives to stimulate markets and investment in
financial sustainability products by encouraging both raise funds and investors to see
opportunities to create good returns with lower risk.

Creating Demand-led Products and Services: Creating an environment that will facilitate players
in the financial sector to use the benefit from financial tools that meet the need for



sustainability while reducing regulations to reduce the burden of launching new products and
services.

5) Building Human Capital: Building human resources in the financial sector that are qualified and

have know-how in pushing sustainable financial work to ensure that concrete results are seen.

Sustainable Finance Initiatives for Thailand — Developing the financial sector for sustainability (The Stock
Exchange of Thailand).

Working Group on Sustainable Finance, the five financial sector supervisory agencies in Thailand,
launched “Guidelines for developing the Financial Sector for Sustainability.” Collaboration is essential in
determining the direction and the framework for “Sustainable Finance” or “Finance for Sustainability” in
the Thai financial sector to drive sustainable growth.

Green Financing: A necessary step towards a greener future.

Climate change has become the defining political and economic issue and is likely to remain so
for many years.

“Sustainability-linked finance is one of the tools hoteliers can use to effect change.”

“73% of travelers would be more likely to choose an accommodation if it has implemented
sustainability practices.”

The hotel sector accounts for 1% of global carbon emissions. Balancing sustainability and
growth, whilst remaining relevant to their guests, is of increasing importance to hoteliers.

The United Nations World Tourism Organization (UNWTO) estimates the hotel sector accounts
for about 1% of global greenhouse gas emissions, with the industry needing to reduce carbon
emissions by over 66% per room by 2030 and 90% per room by 2050 to stay within the 2°C
threshold agreed at COP21 (Paris Agreement).

“Balancing sustainable growth and expansion is key...COVID-19 has accelerated the wider [hotel]
sector’s focus on sustainability.”

Investment Readiness for Green Finance Mechanisms

PwnNPE

Creating renewable energy systems

Purchasing greener equipment or energy- efficient assets
Constructing or renovating green buildings

Developing sustainable or recycled products

2) General situation

Thailand’s tourism industry, which was nearly decimated during the pandemic, expects average
monthly arrivals to surge to about 1.5 million with the country scrapping a pre-travel
registration and mandatory medical insurance from July 1.

Top Visitors: Indians and Malaysians lead Thailand's tourist arrivals as number tops 2 million



3) Study results and lesson learned examples
Therefore, Mrs. Amphai presents the results of the study into 2 groups as follows:
1. Results of the study regarding hotel operators

It was found that approximately 30% of hotels have invested in the environment in the past 5 years, and
those investments were direct loans to financial institutions. And there are investments that show
results quickly, such as modifying lighting equipment. However, the matter of large investments and
there is some investment in renewable energy, but in small amounts.

2. Results of the study regarding financial institutions, and banks

The results of studies on financial institutions are interesting and diverse. What is the issue? Anyway, in
summary, and it is an issue that the meeting participants gave consistent opinions on.

1) Investment support still in a narrow circle with limited energy and alternative energy. However,
opening a business after COVID, the hotel operator, and tourists want to see clarity on the
issues of loan sources, credit limits, and interest rates that are not stressful. and real access to
funding sources.

2) The matter of policy of finance, banking and government that wants to help the tourism
business sector.

3) Participation of the private sector that is clear and easy to access etc.

4. Case studies of Thailand
e Asset World Corporation to take action on climate change and make investments in low-carbon
infrastructure to build a better future.
e |FC will work with AWC on EDGE (Excellence in Design for Greater Efficiencies) certification of at
least five of its hotels including retrofitting, refurbishing, and constructing new greenfield hotels.
IFC’s EDGE is a green building certification system created for emerging markets.

4) Sharing and discussion
Summary of the results of lessons learned from the Round Table meeting

Graph 16 Shows the percentage of agency representatives who attended the meeting.
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Source: Results from a poll survey for the sharing opinion (Round Table meeting), Tourlink Project,
2022

From the poll results from the Round Table meeting of the Tourlink project, 2022, in the opinion polling
activity, it was found that there were representatives from various sectors participating in the activity,
as shown in Graph 16. It was found that the group of hotels and establishments were the largest group
of participants, accounting for 73.33%, followed by representatives from private sectors and related
independent organizations, accounting for 13.33%. For suppliers, and the public sectors has the same
percentage, which is 6.67%.

From the group of participants, it was found that hotels and establishments are interested in
information for Green Finance, which is likely if the hotel business recovers. As a result, the
establishments are interested in information that can be further developed or used in the future.

Graph 17 Shows the percentage of issues that were interest from the participants.
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Source: Results from a poll from the Round Table meeting, Tourlink Project, 2022.

From the poll results from the Round Table meeting of the Tourlink project, 2022, in the polls, it was
found that representatives from various sectors participated in the meeting, as shown in Graph 17
showing the percentage of issues. It was found that participants were interested in increasing their
knowledge and understanding of Green Finance, accounting for 46.67%, especially those who were
interested in providing information for future investments is up to 26.67%, which is equal to the group
that wants to exchange information who participated in this meeting.



Graph 18: Percentage of the level of usefulness of the information obtained from the study.
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Source: Results from a poll survey (Round Table meeting) Tourlink Project, 2022

From the poll results from the meeting (Round Table meeting) Tourlink Project, 2022. In the poll
survey, it was found that representatives from various sectors participated in the activity, as shown in
Graph 18 of the level of opinion that the information obtained from the study is beneficial to
stakeholders. Participants agreed that the details were that 41.18% found it to be the most useful.
52.94% of participants agreed that it was very useful, and 5.88% agreed that the information was still at
a low level of usefulness.



Graph 19: Percentage of expected participants in promoting Green Finance in Thailand.
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Source: Results from a poll from the Round Table meeting, Tourlink Project, 2022.

From the activity (Round Table meeting) of the Tourlink Project, 2022, in the poll survey activity, it was
found that there were representatives from various sectors participating in the activity, as shown in
Graph 18. It was found that 60% had expectations of promoting Green Finance in Thailand will definitely
be of great benefit to tourism operators, while 40% expect that promoting Green Finance in Thailand
will have moderate benefits to tourism operators.

Lessons learned from the Poll survey activity;

1. The results of the study clearly show that the hotel business sector needs help and support including
business development, recovery, preparation for future uncertain situations, as well as personnel
development and promotion of specialized expertise.

2. Clarity regarding support for Green Finance in Thailand must be clear in terms of policy, and interest
rates. A truly accessible form of support and providing assistance in terms of knowledge or development
in parallel following the lessons learned from the Green Finance Project at the international level.

3. Opinions from direct experience of entrepreneurs who have experience applying for loans in the field
of Green Finance. It is found that from the transfer of experiences, the entrepreneurs agree that basic
information for decision making obtained from this study considered beneficial. It was found that the
details of the main issues can be separated as follows.



1.1 Details of loan regulations for the information obtained from this study. It was found that the list for
Green Finance is interesting and important for hotel and accommodation operators. However, some of
them are also given to Green Finance, which is a large-scale project with high investment. Making small
and medium sized entrepreneurs still unable to loan. This is due to the requirements for assets or credit
that demonstrate financial stability and investment that must be presented to the bank or financial
institution to confirm that hotels or establishments will be able to return the loan with interest
according to the conditions effectively.

1.2 Problems in receiving support for Green Finance from reflection on experiences and those who
currently apply for loans in the field of investment or Green Finance found that hotels or large
establishments have two good points: the first part is have creditworthiness or assets as collateral, and
the second part is the potential to send principal and interest according to the conditions. This gives
large establishments an opportunity to access Green Finance resources more easily than small and
medium enterprises.

1.3 Problems with size and projects of large and small hotels or establishments. There will be problems
in the Micro Project dimension, which Green Finance sometimes does not cover. Or, it may not yet be

supported at the Micro Finance level, or if approved for Green Finance, it will be returned for a limited
time which may not yet be suitable for small and medium-sized hotels.

In summary, due to the variety of sizes and style of hotels or establishments that want to apply for
Green Finance also have a variety. And Green Finance projects or lending approaches are still limited,
reflecting the reality of access to funding sources that are still not fully covered. In addition, small and
medium sized entrepreneurs still have limitations in administration and business management in various
forms. It is interesting that providing assistance in the field of Green Finance that is specific to specific
groups will be a way to create stability and promote this group of businesses effectively in the future.

Total number of participants: 42 people via online meeting via Zoom.

Round Table Participant list (5% June,2022 — Online via Zoom Application)

Name Position Hotel / Organization | Province E-mail
Operation Arinara Beach Resort
Ari Pholcharoen Manager Phuket Phuket fo@arinararesort.com
Nakhon hathaithammuthita@gmail.co
Mutita Hathaitham Facilitator Neera retreat hotel Pathom m
Room Rati Lanna Hotel Chiang
Sakuna Singhdet Director Riverside spa Resort | Mai dr@ratilannachiangmai.com
Kanitta Charlie House stay@charliehousepinklao.co
Monchayaphisut Manager Pinklao Bangkok m
Hotel ibis Bangkok
Orawan Vijarnnarong | Manager Riverside Hotel Bangkok h7026-om@accor.com
Company pack
Panrawee Marketing Corporation
Chandraphon Officer (Thailand) Co., Ltd. Bangkok panrawee@pac.co.th




Name Position Hotel / Organization | Province E-mail
Department of
Worawan Environment | Environmental
Prachakasem al academic | Quality Promotion Bangkok | worrawnd@yahoo.com
Chatrium Riverside
Asst.HR Hotel
Krissuda Chanpeng manager Bangkok kistsuda.jan@chatrium.com
Human Chatrium Riverside
Duangporn Resources Hotel duangporn.khu@chatrium.co
Khunkriangkrai Director Bangkok m
HR Chatrium Riverside
Artit Sribunrot Supervisor Hotel Bangkok artists.sri@chatrium.com
Executive Prachuap
Udom Srimahachota committee Baan Talay Dao Khiri Khan | udom@baantalaydao.com
Chief Suttipong@sivatelbangkok.co
Suthiphong Tohyee engineer Siwatel Hotel Bangkok m
Managing
Director / Jumbo Journey and
Buranakarn Managing Events Local Kanchana
Chatupornpaisan Director Boutique DMC buri jumbo@jumboriverkwai.com
Assistant
Human Graceland Hotel
Resources Khao Lak Beach
Wilawan Noochan Manager Resort Phangnga | hr@gracelandkhaolak.com
Assistant Holiday Inn Express
room Phuket Patong Beach
Kanitta Patthong manager Central Phuket khanittha.pathong@ihg.com
Hotel
Vijit Wisanchaturong Manager The Naka Phuket Phuket hm@thenakaphuket.com
Human
resources Siam Bay Shore
Nantida Andubwong officer Resort Pattaya Chonburi | sbp.hrc@sukosolhotels.com
Executive
Latiphon Assistant Ana Anan Resort &
Thongkhunna Manager Villas Pattaya Chonburi | latiporn.t @anaanan.com
Kamphon Hotel
Chuaybamroong Manager Koh Yao Yai Village Phangnga | hm@kohyaoyaivillage.com
Mariya Boutique
Kanchana Artharn Manager Residence Bangkok kanjana.mariya@gmail.com
Executive
Assistant Ana Anan Resort &
Latiporn Thongkhunna | Manager Villas Pattaya Chonburi | latiporn.t@anaanan.com
Environment
al expert Environmental
with special Research and Pathumth
Rat Rueangchotiwit expertise Training Center ani rath10@yahoo.com




Name Position Hotel / Organization | Province E-mail
Chiang
Sirikarn Udnhunpan L&D DusitD2 Chiang mai Mai natedaod@gmail.com
Heritage Hotel
Financial Chiang Rai Hotel and | Chiang
Patima Siralertmukun | Controller Convention Rai fc@heritagechiangrai.com
Aleenta Phangnga - Phang
Ittidet Sengseng IT Supervisor | Phuket resort & Spa | Nga it.aph@alenta.com
Human
Resources Chiang hrm@ratilannachiangmai.com
Mayuree Monphet Manager Rati Lanna Hotel Mai _
Group
Resident
Chatree Nuiprasith Manager The Park Nine Hotel | Bangkok rm@theparknine.com
Woralak Rangsiwong Manager The Erawan group Bangkok | worarak@theerawan.com
Project Chiang
Peter Richards Manager Tourlink Mai peter.e.richards@gmail.com
Operation Arinara Beach Resort
Ari Phonjaroen Manager Phuket Phuket fo@arinararesort.com
Human
Thanatchayakorn Resources Kata Palm Resort
Chaimongkol Manager Hotel and spa Phuket hr@katapalmresort.com
Assistant
Phannapha Managing Silavadee Pool Spa Surat
Sundaravasu Director Resort Thani info@silavadeeresort.com
Holiday inn express
Ruchired phuket patong beach Rujirate.Klongmodkan@ihg.co
Khlongmodkhan Asst. HRM center Phuket m
General
Somkid Tonsaipet Manager The Sine Hotel Chonburi | zhgm@thezignhotel.com
Human
resources
Pensom department | Siam Bay Shorey
Nithbunyaphan manager Resort Pattaya Chonburi | sbp.hrm@sukosolhotels.com
Human
Resources Ana Anan Resort
Chitchichaya Brahman | Manager &Villas Pattaya Chonburi | jitchidchaya.p@anaanan.com
Assistant HR | Karon Hotel Sea
Anutara Langpoteh Manager Sand Resort Phuket hr@karonseasand.com
Director and | Green Leaf
Yaowalak Hotpavan Treasurer Foundation Bangkok | greenleafthai@gmail.com
Vice Green Leaf
Thana Phutrangsi President Foundation Bangkok | greenleafthai@gmail.com
Wiwat Vice Green Leaf
Phongburanakit President Foundation Bangkok | greenleafthai@gmail.com
Green Leaf
Amphai Wejwithan Director Foundation Bangkok | greenleafthai@gmail.com
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