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Key activities conducted to deliver this report were:

1) Desk research to identify different types of mechanisms and credit lines which are .
available in Thailand, to support investments by hotels in sustainability; Ghabe Chajree 8
2) Surveys and interviews with 120 Thai hotels. During 2019, over 45% of the room
occupancy of this respondent group had been taken by European tourists. Charlotte ~ Fair.
3) A Round Table held online on June 5™, 2022, with 41 participating Thai hotels;
4) Analysis and delivery of this report.

Charlotte ~ Fair Tourism

SRERIEETY The team researched 4 categories of organisations central to green finance in Thailand

el ,, 1) Hotels, resorts or accommodation establishments (users and (co)investors in GF);
CRRAEANEER 2) Organisations providing funds or loans linked to sustainability in Thailand (e.g. bank
S bR o financial institutions);
RSB 3) Energy Service Companies (ESCO) and Energy Management Companies;
4) Other sources of loans or funds for hotels such as environmentally friendly supplie
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Research on a scoping ‘International and Local Green Finance Assessment for
Thailand, Stakeholder Engagement and Promotion of Credit Lines to Thai
Hotels’ by Greenleaf Foundation is complete.

Information on exiting Thai bank products was delivered at Tourlink Supplier
Training in September 2022, with plans for additional awareness raising /
promotion in Aug 2023.

The Tourlink project is best positioned to promote existing Thai green finance
schemes, and to help share the voice and experiences of SME hotels into the
process.
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Key activities conducted to deliver this report were:

1) Desk research to identify different types of mechanisms and credit lines which are
available in Thailand, to support investments by hotels in sustainability;

2) Surveys and interviews with 120 Thai hotels. During 2019, over 45% of the room
occupancy of this respondent group had been taken by European tourists.

3) A Round Table held online on June 5™, 2022, with 41 participating Thai hotels;

4) Analysis and delivery of this report.

The team researched 4 categories of organisations central to green finance in Thailand:

1) Hotels, resorts or accommodation establishments (users and (co)investors in GF);

2) Organisations providing funds or loans linked to sustainability in Thailand (e.g. banks and
financial institutions);

3) Energy Service Companies (ESCO) and Energy Management Companies;

4) Other sources of loans or funds for hotels such as environmentally friendly suppliers.
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% Key Results:

i The Bank of Thailand (BOT) has a strategic plan towards ‘Banking for Sustainability.’

il Most GF products and services offered by Thai banks focus on improving energy efficiency and investments
in alternative energy.

iii Top reasons for hotels to access GF were cost savings (82%). Green Hotel Certification was a very
significant motivator for hotels to decide to invest further in sustainability performance.

iv In the context of COVID recovery, hoteliers wish to see broader programs, including Human Resource
Development (top priority) and waste management. There is a big opportunity to raise awareness of GF.

v Responsible organisations; need to coordinate more closely; develop a more supportive policy
environment, provide better information, and attractive types of loan and interest rates.

vi Hoteliers do not find GF programs easy to access. Hotels requested more supportive national government
and bank policies.

vii High potential for Energy Service Management Companies (ESCO’s) to help (Thai) hotels to lower costs
and increase efficiency.

viii ESCO teams can help to provide missing technical know-how, to increase efficiency and reduce costs.
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Banks / FI’s providing funds or loans The most common types of GF offer, by Thai banks are:

linked to sustainability in Thailand: - .
o Energy efficiency and alternative / renewable energy

Kasikorn Thai (K-Bank) (solar is very popular)

e  Siam Commercial Bank o Related to climate change / reducing carbon emissions

. Kiatnakin Phatra from energy (and waste slightly)

e  Circular economy investments, stimulated by Thailand’s

. Bank of Ayutthaya BCG policy

. Krung Thai Bank

° TISCOBank J HRD and capacity support for staff and suppliers through
e  Thai Military Bank bank partners

. ICBC Bank (Source Green Leaf Foundation-Tourlink , 2022)

e  Other loans focused on improving resource efficiency
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Summary of the results of lessons learned from the
Round Table meeting:

The hotel business sector needs help and support including business development,
recovery, preparation for future uncertain situations, HRD and specialized expertise.

Stakeholders require clarity of support for Green Finance in Thailand: especially
policy and interest rates. Green Finance needs to be more accessible.

Most green finance is given to large-scale projects for high investment. SMEs find
it much more difficult to access loans, due to the requirements for assets or credit to
demonstrate their financial capacity, a lack of tailored criteria for SMESs, unattractive
interest rates and unrealistic payment schedules.

SME entrepreneurs have limitations in administration and business management.

There are an increasing menu of green finance products. However, Green Finance
projects or lending approaches are still limited, reflecting the reality of access to funding
sources that are still not fully covered. More options will stimulate greater uptake.
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Recommendations for the Tourlink Project (from the report): Of the recommendations
made in the report, the following are considered feasible, within Tourlink project time and
resources:

e Tourlink could support training on where to find Green Finance opportunities; and
match-making or networking between supporting organisations, funding organisations
and businesses.

e Coordinate a stakeholder forum to share direct experiences and needs and to
make introductions between representatives of Thai government offices, the banking
sector, tourism associations and businesses (hotels, tour operators), with the aim to
provide information about different loan options and support informed decision making
(BOT, THA, Thai Banks, TEATA, ATTA).
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